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Abstract

Thesis Title Factors Affecting Gas Station Operators’ Selection

of Gas Transportation Providers in Bangkok

Metropolis
The Researcher Chiranan Upakaradi
Level of Study Master of Business Administration (Business
Administration)
Year 2010
Principal Thesis Advisor Asst. Prof. Dr. Kritchanon Buengkrai
Associate Thesis Advisor Dr. Worapot Kantapipat

249633

The purposes of this thesis were 1) to study the basic factors affecting the gas station
operators’ decision making for selecting gas transportation providers and 2) to find out the
operators’ service marketing factors affecting the selection of gas transportation providers and 3)
to discover the relations between service marketing factors and their basic factors. The
questionnaire was used as a study tool to collect the data of 300 samples. The statistics utilized in
this study were One Way ANOVA and Correlation Coefficient.

The research results revealed that:

1. The different basic factors significantly affected the different selection of gas
transportation providers at the statistical level of 0.05.

2. The service marketing factors also significantly affected affecting the selection of gas
transportation providers at the statistical level of 0.05.

3. The basic factors did not significantly related to the service marketing factors at the

statistical level of 0.05.
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