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The purposes of this research were: 1) to study the levels of opinions about the marketing
mixed factors and the customers’ decision of purchasing the products; 2) to compare their
personal factors affecting their purchase decision; 3) to study the marketing mixed factors
affecting their purchase decision and 4) to find out the relationship between their personal factors
and marketing mixed factors. The samples were 400 customers at J.J. Mall. The research tools
were questionnaires for data collection. The obtained data were analyzed by using package
computer program. The employed statistics in this study were percentage, mean, standard
deviation, t-test, One-Way ANOVA, LSD method, Multiple Regression and Chi-square.

The research results revealed that: their opinions about the marketing mixed factors
affecting their decision of buying the goods in the aspects of products, prices, distribution
channels and marketing promotion were overall found at a moderate level. Their opinions about
decision of purchasing the products in the aspects of needs perception, information searching and
receiving, evaluation of alternative ways, decision making, and after purchase behavior were also
overall found at a modf:rate level. Their personal factors i.c., ages and education levels
significantly affected their decision of buying the products at the level of .05, while the other
factors i.e., genders, occupations, and monthly incomes did not. In addition, four aspects of the
marketing mixed factors significantly affect their decision of buying the products at the level
of .05. Moreover, their personal factors and monthly incomes related to marketing mixed factors.
The products and occupations, marketing promotion and ages were significantly related at the
level of .05. However, their genders and education levels did not relate to marketing mixed

factors.
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