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Depression is a significant problem and increasing trend in chronically ill patients; this
impacts themselves and their family. The objective of this study was to analyze the situation of
caring for chronically ill patients with depression receiving services at Ruam Chit Primary Care
Unit, Uttaradit province based on the Donabedian concept, which comprises of 3 components:
structure, process, and outcome. The fist group of population was public health personnel and other
three groups of samples which were purposively selected consisted of 11 subjects per group
including patients, caregivers and community leaders. The instruments in this study consisted of
1) questionnaire concerning personal information, 2) knowledge about depression questionnaire
3) perception of care questionnaire, 4) interview question guideline for individuals and groups,
5) personnel observation form in caring for chronically ill patients with depression, and 6) index
form of quality of services for chronically ill patients with depression. Data were analyzed using
descriptive statistics, content analyses and categorization.

The results revealed the problems in terms of structure, as follows: 1) there were no
place for private services for chronically ill patients with depression, insufficient depression

screening form, and budget support for only some projects; 2) there were insufficient human

resources, lack of team working among personnel, and lack of knowledge concerning the care of
chronically ill patients with depression; and 3) policies and plans were not clear. In terms of
process, it was found that 1) depression was assessed using the observation, interview and history
taking, but there was no use of depression screening form; and personnel had no confidence in the
counseling process, and 2) there was no caring and support program for chronically ill patieﬁts
with depression. In terms of outcome, it was found that 1) recording document was not complete;
patients, caregivers, and community leaders lacked knowledge in the use of antidepressants,
2) relapse and suicidal attempt rates were high in chronically ill patients with depression, and
3) some patients lacked self care knowledge due to not accepting their illness.

The results of this study could serve as information for system development of
quality of care for chronically ill patients with depression in Ruam Chit Primary Care Unit,

Uttaradit province in terms of structure, process, and outcome.





