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The main objective of this research is to study factors affecting morale of
employees of Bangkok Metropolitan Administration using both survey and

documentary research methods.

The research findings are as follow ;

1. Most employees of Bangkok Metropolitan Administration have
moderate level of morale.

2. Each of'these 9 factors , viz. work environment , professional
prestige , progress in career , sufficient income , commanding , equity , welfare ,
relationship with executives and relationship with peer group , 1s related to morale of

Bangkok Metropolitan Administration .
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