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Abstract

Independent Study Title The Satisfaction of People on The Services of The
Truth Savings Group at Wat Thasom in Thasom Sub-

district, Khaosaming District, Trat Province

The Researcher Provost Wimonsormmanan

Level of Study Master of Arts (Interdisciplinary Study for Locality
Development)

Year 2010

Independent Study Advisor Assoc.Prof. Dr. Supot Saengngern

| 247973

This study aimed to: 1) to study level of satisfaction of people who used services of the Truth
Savings Group at Wat Thasom in Thasom sub-district, Khaosaming District, Trat Province, 2) to compare the
level of the people who use services of the Truth Savings Group at Wat Thasom. The people were classified
by their gender, age and experience of being members and 3) to study problems, obstacles and suggestions of
the people who used services of the Truth Savings Group at Wat Thasom. The sample were 285 members of
the Truth Savings Group at Wat Thasom. A questionnaire was used to collect data. The data were analyzed by
using mean, standard deviation and t-test.

The results were as follows:

1. Overall and in each aspect, the satisfaction of members of the Truth Savings Group at
Wat Thasom was at a high level.

2. The comparison of the satisfaction of members who were different in gender, age and
experience of being members both as a whole and in each aspect was different with no statistical significance.

3. The study of problems, obstacles and suggestions of members of the Truth Savings
Group at Wat Thasom reveal several aspects of service behaviors of the officers. For example,
they should speak more nicely and have a pleasant personality. They should be seen unstressed.
For the aspect of services, the officers should provide services with faimess and using cuing
system. For the facilities, the Truth Savings Group should have specific building. There should

have a staff to provide appropriate assistances at the parking lot.



ananssulszma

b Yy a £ dy o < y vy = A Y @
AITAUAIIDAIECRUUUY ﬁﬂi‘ﬂﬁﬂulﬂﬂﬁﬂﬂ tuEN‘iHﬂ"lﬂii‘Uﬂ’]'lllﬂiqmﬁnﬂ
<2 y 9y
9

o o a o
TOIAITRNIINTY ﬂi.’QW‘D‘N LU B”I%'Iiﬂﬁ‘ljiﬂ}HﬂWiﬂ‘Nﬂ 1

Qq

[

= o 9y
a3z Nnganuuzi 14
Y ya Yo y
gt 15 unns

Kp- D

ffinu aaensuasdaud lvilSudjemsduahdasailuediedss
o ' v o 3 Yawu YN =<
w1 dszaumsal edendnenaulssauanuduse §3voidnaudaluaniungan
< a [V} < ' ‘:S‘
Vvesywsndainuiluedisgan u Tomaiidaw
a d' a ' v v do ' ' a4y v
vasynsszanauidlumndnnqudezesunind Javi Tauyavii 1dnganaey
vy a d o 9 v d 9y o a ' Yy A
wuuaeuny Mdaiaueunz uaasnnuaamuhlimsiainudeyadusagalsasladasd
a E) a ' @ A aaw £y dyd' Y d
YOIIIYNT ANTeRaamniuaalnngselunuideniviinldanunjaneynsied
< & qyy 4« o
TumsasnaeuanunsInssvesuudeuaw s Ifdouenuz idulss Tomilums

ISR |

o Aawv LY A o o w Yo o aw o dyo o 9
NIY AADAIUANNAIUFIYINAD nJuﬂmﬂmaﬂﬁﬂmuzu1i)ud1u3ilﬂauuummlmulﬂ
vy
f

hO))}

Y
' s 9 Yy a ao @ dy ya a yﬂ
ﬂmﬂ'lllﬁzﬂixiﬂ‘b'u‘\]?)Qﬂ'liﬂ”ﬂ?\@ﬁi&’@’lﬂ')%ﬂﬂﬂﬂu E\!Q’\]U“’U'ﬂi]ﬂ'ﬂiﬂl H
ANUNATY UM llff’nﬂilflﬂ"l msmuazé’ﬁwnqmnﬂﬁm

v 9

a o d
WIzA3INA Tauniun



ynAagemME Ny, ...

UNAAGDNTHIDINGY

Ananssuilsene

AMIUYAIT N,

ATUYNIN. e,

un

=).

1

2

YN

GARIILAY

<] o o awv
ﬂ')’lllu]un]llagﬂ')’]ﬁJﬁ’]ﬂiy"UﬂQﬂﬂJﬁ”Iﬂ’lﬁ')‘l]ﬂ .......................................

SOt 1T e e S ... e N AN,

[ d aw
'JG\QiJi%ﬁQﬂ‘U?NﬂTJ')%U ................................................................

T A L YL TR AR C L1 oo

VDUWAVDINITIVY..

HowAnImmE. ...

AT DU IR TN IT I e esees s s e eeeeseeeeseseseseeseeseseeseeeneees

av

AUNATIUNTIVY.....

L

av dd y
PNAUUATNHIVYNINY IV

v
[

a oS A =2
lL‘LIQﬂﬂﬂQHQLﬂU’JHUﬂ’JWNWQW@iﬂ ..................................................................

HUIRANQHRINOINUNTT THUTANT oo errrnersessnsessessesseseseecesssees

a d' @ Y a
U UNIT AU T ITUTEB UM oo

a { @ 1Y a <] =]
llu?ﬂﬂlﬁﬂ')ﬂﬂﬂ’li‘UﬂUiﬂ’lillU‘Ul‘Uﬂlﬁiﬂ .......................................................

o a wa 9Jq ¥ a Ao
E)Qﬂﬂi&’ﬂﬂﬂ‘ll@ﬂﬂ]i'ﬂ5ﬂ']iLm:ﬁﬂﬂ!ﬁuﬂﬂ‘\lﬂﬁﬂ‘lﬁﬂiﬂﬁ‘ﬂﬂ .........................

AR I U ITUT AT OB TRED correeeeeeeeeee e seeeesseeseeseeseseseeeaeraseeseeees

nanlumsliusos

2 £3 k)

29

15
17
19
22
28
31



LA IR UANNNIND 19U T LN FUABUT AT AT NI ceeeeeereeveerenenene
[ - d o da

oSN DI TU T A UNATUT Ve see s sssesssesssssessseneens

o Ad'd' 9 o aw

A S PG AT DI UITUIVY e eeceeeeeee s ees s ssssssssssssseseseessseessssens
a 4 Y ' @ o d

UIA AN INUNGUAIIZODUNIID.ooovvcnenccccnnrnrennnnmssssss s

a

14
v a 1w (4
QI AU UM AN AAUAT VLT AUNIND e

&

9y é’l‘ a @ o '
U AT E T T L T RTC DC TR——
Y
1w 1 @ o do 1
Foyau0IMsAoRINGUFIIZOOUNTHOTANI TN oo
a o dl d‘ 9
RRUTZT TGRS | ot TR e W o G- TS, .
ad o =\ a v
IWAUHUM I
Usen31aznquAIBe 1R 1T IUMITIY. oo
A A Ay ¥
113090 N IFIUMITTITMTOYA..eoerreerrverrennreccccrecsssssmnssns s
Y A oA d Y
M5a319AT09 B IUMTIAUT T MTOUA oo
a o Aa <
SRansauliumunys el a0 B BRI .. s
a 7y
R R AT T T s SO == N LN o 2

a dy
WNaN1IIUNITHUBYA

Y Y] Laq Y a ‘Y
GG LT A Tl T bR E L 1

v
o W W o a d
amuﬂuumaum'immuawamﬂmﬁwi’faga ................................................

AT UATIEHVOUD. .. rreeersererressesssesssssssseressssmssssss s s s
4‘ a r'd 1 v} ] ° v [l d' a
ABUN 1amﬂzﬂi’faganqnmamwmuﬂmuﬂ%umuuﬂﬂania’s’mms
[ @ v do ] o ] o 1

nqudvizeaumingiailan dwarilan suneviilaw
oo TR U N b —
d' a 4 I'd =3 - 9y a U LY
aoudl 2 Jinsizanuianelsvestlsznrunlyuinmsngudaee
v do [l ° [ ° [] o )
peunindSamlay dwamlay sunemlan Jamdaaia...
P a d (A =1 < a9 Y a J
aoun 3 Insenlsouivuanunanelaveasemrunldusmangu
LY v do ] o [ o [
Frozoaunindiamlay dwamlay sunenilay
N ——
a a o\ Y] Yy a v
aouhn 4 Ansenilym glassn HasdoiauBHULNIT IAUTNITAU

a Yy a Yy oy Y,
wqmﬂiwmﬂwmmwammum ATHIZTUULAZATUDIANT

64
64
65
66
67

68
68
69

69

70

75

77



=h.

(7]

aqlwams3dy emlsuwanazderauoin

ATUHRNITITY. et

DAL TUHONTII IR ..o eoveeneerrerenresatonsssansnseoesasstsnsnnniascsassous samssenae sis

AU DUUSIIANTTITY e eeerererreesciemecarsinssrsescsessa s st css s

a o

v
Jorauounluniidn S TINITITUNTIAD 1 ceeeeeeenecccemienrmssrsssesisssasneens

Tk 41 L p I DOENE TRREE, SHIEEE SOSUS S i &

MANUIN

AARUIN N lﬂiﬂﬂiﬂ@ﬂi‘]ﬂ“ﬂﬁ’mﬂ ................................................

AMARNUIN Y mmuwmuumi‘luiww uavmmmwauu ..........................

AMARUIN A s1U%agmmmqmnnaammmnan‘lﬂumsﬁu ..................

..................................................................................

2

78
80
82
84
85

91
97
99

101



M1

4.1

=h.

42

43

4.4

4.5

4.6

4.7

4.8

MIVYAII

$unazdevazueanguaet 1N UnA T TIAUYAND. .o

' P oA =< a 3y a '

ﬂnnaﬂuazmmmmummsgmmmwqwahmmﬂiwwuwhmmsﬂqn
o o do ' o ' o a o o
ﬁ%%z@ﬂuﬂiﬂﬂiﬂ'ﬂﬂfﬂl Gl’l‘Uﬁ‘ﬂ'lIﬁiJ DUNDYITUY JWHIAAIA..........

a d a oA
Nﬁﬂ'ﬁ')tﬂ‘i13ﬂﬂ1lﬂﬁﬂllﬂ$ﬂu‘ljﬂﬂlﬂunW]'ig'l‘Nﬂ')11]ﬁ\1W01%‘U?J\31J5$‘1ﬂ‘HN

]
=

a 1w v do 1 o ' o a
aldusmanqudvazesuniwdiavilay duam lay sunevidiis
[ % [ Y a Y a Y v ~
Fardansa AungAnssUMI IAUTMIVOUNHH N

a a0 { ' {
Namsamﬁwmmﬁvuazmtﬁmmunmsgmmmﬁawa“lwmﬂsz‘wvu

]
=1

a 1w o dao ' ° ' ° a
#ldusms nqudvezeounsndiaviilau duav law sunewiaiia
FIMIARTIA AUTEUUAIT IRUTONT e scesee
a d a oA <
Hans IR zRmmaazaudisauasgIuaNUiawe lvvenl sz
{ a 1 o v da ' o ' ° a
#ldusms nqudeezesunindiani Tay druaviilay dunewidii

TINIAAIIA ﬁ'mmmmmu‘ﬁ .......................................... ot o o A

. =1 =) < a 9y a 1 @ v d
afSsumsuanuiane levessznaunlyuimsnqudszeouning

Sav oy drwav Ty Suno e 3IMIANTIA TUUNATINA..........
=3 2 a 9y a 1 [ v J
afSsumouanuiane lvessznrunldusmsnqudvszoouning
Favlaw Auam Tay sunomeiia 331 3Iania SUUNMN0Y...........
=1 = =< a 3y a 1 [ o d
afSsudsuanuianelavewlszanyunlyuinmsnqudasszesuning
Javir ey drvam Tau sunowaiia 3avIansia uunay
L4 a
Uszaunsor WmTEUERIEN o

ﬂ'n‘imni‘imumw‘i’fﬂuazfi1m1m%ﬁummmmuﬁaumu ...........................

69

70

71

72

74

75

76

76
98



MN
1.1
2.1

o
N

ANIVYMN

1T DU IR LN NI VY oo eeeessese s eeeeseesssessasassesassassssasessssssssiasens

4 " @ o o
Llﬁﬂ\ﬂﬂiﬂﬁ%TQﬂQﬂﬂiﬂQHﬁ%ﬂ%ﬁS’dﬂﬂiWU ..................................................





