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Abstract

Independent Study Title Work Motivation of Personnel at Customer Service
Department under The Provincial Electricity Authority,

Central Area 2 of Chonburi Province

The Researcher Rungroj Chanmanit

Level of Study Master of Business Administration (Business
Administration)

Year 2010

Independent Study Advisor Asst. Prof. Dr. Kitchanont Bungkrai

247979

The purposes of this research were to study the levels of work motivation of personnel
at Customer Service Department under the Provincial Electricity Authority, Central Area 2 of
Chonburi Province, and to compare their levels of work motivation, classified by their personal
factors i.e. sex, ages, positions, education levels, work experiences, and incomes.

The samples in this study were 90 employees. The research tools were questionnaires
and the collected data were analyzed by using frequency, percentage, mean, standard deviation,
t-test, and F-test. When the differences among groups were found, the pair was compared by
using Scheffe' method with the statistical significance of .05 level.

The results revealed that:

1. Overall, work motivation of the personnel was at a high level. Taking each aspect
into consideration, it was found that their work motivation was also at a high level in the
following respective aspects i.e., types of jobs, organization policy, wages and work security,
relationships among colleagues, work advancement, and work conditions at a moderate level

2. Work motivation of the personnel with different sex, ages and positions was not
different while of those with different education levels, work experiences and incomes was with

a statistically difference at .05 level.
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