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Abstract

Thesis Title Factors affecting service efficiency rendering to industrial business
owners of the Provincial Electricity Authority in Pluakdaeng

District of Rayong Province

Researcher U-then Onsutthi

Level of Study Master of Business Administration (Business Administration)
¢

Year d 2010

Principal Thesis Advisor Dr. Chatsaran Rodyim
Associate Thesis Advisor Dr. Wanchai Panjan
247355

The purposes of this research were to study factors affecting service efficiency rendering
to industrial business owners of the Provincial Electricity Authority in Pluakdaeng District of
Rayong Province, to compare its service efficiency, classified by general information, and to find
out the factors affecting its service efficiency given to the customers. The populations and
samples were 250 industrial customers. The statistics employed in this study were frequency,
percentage, mean, standard deviation, F-test. Moreover, for analyzing the factors affecting the
service efficiency, multiple regression analysis was also applied.

The research results revealed that:

1.Overall, its service efficiency was found at a moderate level. Taking each aspect into
consideration, it was found that the aspect of continuous service was at the average highest level,
while the aspect of adequate service was an average high level. And the aspect of on time service
was at the average lowest level.

2. Overall, its service efficiency was found not the different. Taking each aspect into
consideration, it found that the aspects of working period and peak stage on electricity demand
were different at significant Ievel of 0.05.

3.The two factors were analyzed by multiple regression i.e., the individual’s index value
of electricity cut out each time per year, so called SAIFI, and electricity refund after the

breakdown of power distribution system.
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