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Abstract

Thesis Title Factors Affecting Residents’ Satisfaction with Rented

Accommodation in Bangkok: A Case Study at

The Orchid Apartment
The Researcher Supattra Saosomphop
Level of Study Master of Business Administration (Business Administration)
Year 2010
Principal Thesis Advisor Asst. Prof. Dr.Kritchanont Bungkrai
Associate Thesis Advisor Dr.Supaporn Promruesri

248017

This research aimed 1) to study residents’ satisfaction level, 2) to compare the
satisfaction level of residents classified by their demographics, 3) to examine the service
marketing factors affecting on the residents’ satisfaction level and 4) to investigate the correlation
between the personal factors and mixed service marketing factors. The sample group comprised
240 residents. A questionnaire were employed as a research tool to collect data. Then, the data
were analyzed to find out percentage, mean, standard deviation, t-test, and F-test. The Scheffe'
matched pair comparison and stepwise multiple regression were also employed.

The research were as follows: 1) The majority of residents were the female, aged
between 20 and 29. They were student of bachelor degree holders whereas their monthly incomes
were less than 8,000 baht, 2) The residents had a high satisfaction on mixed service marketing factors.
Taking each aspect into consideration, it was found that location factors were at the high level,

3) Residents with different genders, education, occupations, and incomes expressed in different
satisfactions at the 0.05 level of significance and ages had no different satisfaction, 4) Marketing
factors affected residents’ satisfaction at the 0.05 level of significance. The variables of marketing
factors affected the satisfaction level were pricing (pearson product moment correlations
coefficient = 0.077), and 5) The analysis of correlation between personal factors and mixed
service marketing factors indicated that gender, education level and income level related to the

mixed service marketing factors at the 0.05 level whereas ages and occupation was not related.
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