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The purpose of this thesis is to study the degree of Metropolitan Police investigators
alienation, focusing on the relationship between social background factors, structural factors
and alienation. Questionnaires and interviews were two methods used in data collectors. The
sample groups consisted of 246 Metropolitan Police investigators, randomly selected from 45

Metropolitan Police stations, and 20 more interviewed in depth.

In data analysis Chi-square tests were used to study the relationship between social
background factors and sense of alienation, and multiple regression analysis was used to
study the relationship between 4 structural factors (participation, autonomy, formalization and

routinization) and sense of alienation.

It was found that the alienation of Metropolitan Police investigators was low, and
the Chi-square test results showed that social background factors (age, education level,
investigator tenure) were not significantly related to sense of alienation. As for the
relationship between structural factors and sense of alienation, the results of simple and
multiple regression analysis showed that only formalization was not significantly related to
sense of alienation, the others were. The structural factors having the strongest effect upon
sense of alienation was “routinization” and “autonomy” the least. Especially, routinization

and participation were able to explain 26.4 % of variation in sense of alienation collectively.
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