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The objectives of this study were twofold. Firstly, to study the indicator of good
governance in respect to people participation and problems related with the application of the
indicators. Secondly, to study the level of people participation in the selected indicators of
good governance. Three groups of population in the Municipality of Kalasin were identified in
order to collect the data. They were the community leaders and health authorities, inhabitants
of 36 communities in the Municipality, and selected key informants from the inhabitants.
Thirty Community leaders and authorities were invited to a group interview. Questionnaire was -
used to interview 391 individual inhabitants, and 15 key informants were interviewed by
using semi-structure interview guide. o

This study found that the indicators of good governance in respect to people
participation in health service were divided into three aspects, namely food sanitation, health
and environment. In each aspect, 4 ‘facéts of people participation, which included participation
in decision making of the policy and planning, participation in the implementation,
participation in obtaining the benefits and participation in evaluation were identified.

This study used the indicators outlined above to study the level of people participation
in the implementation of aétivities of the Division of Health and Environment, Kalasin
Municipality. It was found that overall the level of participation of people was in the middle
level, as indicated by scores ranged between 1.70 — 1.96. In these, participation in
environmental aspect obtained the highest scores, with the average of 1.96, while the scores
of participation in health and food aspects were 1.79 and 1.70 respectively.

This study identified problems related to participation of people. pertaining to
indicators of good governance. These problems were summarized into three groups. First, in
food aspect, the majority who participated in “high level” were mostly food vendors. They,
however, were too slow to obtain the certificate of “Clean Food Good Taste,” partly because
the set standard was considerably high. Second, in health aspect, it was found that people
were lack of proper understanding of immunization in children aged up to 5 years. The old
people did not have a proper attitude towards health care. Thirdly, in respect with
énvironmcntal aspect, this study found that poor conditions of infra-structure of these

communities impede the access to services of people and the delivery of services of authority.

to people.





