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This research aims at 1) studying the knowledge and opinion of Samutsakhon
Hospital’s employees regarding the new hospital system under government
supervision, 2) studying the factors that would affect their knowledge and opinion, and
3) studying the problems and obstacles that might occur during the process of
transition. Data were collected from field survey research by relying on the pool of 216
samples of hospital’s employees and its results were presented in the form of hospital’s

employees such as the frequency of percentage distribution, mean values, and standard

deviation.

This study found that the level of knowledge was relatively high, while their
approval opinion was moderate. Factors affecting their level of knowledge were their
level of education, salary scale, term of office, position, rank, and news information.

As for their opinion, it was also affected by the same set of factors, except their rank.
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Employees of Samutsakhon Hospital were worried by the following problems
and obstacles with regard to transterring the hospital to the new governmental
supervision system :

1. They feared that the personnel administration system would not be fair, the
number of workforce would be reduced, and they would be laid off.

2. The hospital’s employees zﬂso expressed their opinion that the budget
administration would be aftected by the increasing level of corruption.

3. They were troubled by the likelihood of unfair services to the poor, who
might be denied access to health services or given services with low level of quality.

4. Last but not least, they were also worried by the likelihood of unfair system

of job evaluation, which might lead to the termination of their employment.

Asked what if there is no other alternative besides the new governmental
supervision system according to the Public Organization Act of 1999, 38.9 percent of
the respondents said they would voluntarily enter the new terms of employment, while
as high as 50.5 percent said they were undecided. 7.9 percent preferred to move to

other government agencies and 2.7 percent decided to quit their jobs.





