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At present, with regard to automotive repair services, customer
protection is insufficient i.e. below-standard automotive repair services and
mechanical problems, not having adequate information concerning repair,
overpricing and low-quality sparepart replacement services, etc. Additionally,
commitments under the GATS Agreement, of which Thailand is now a
contracting party since joining the WTO, will result in increasing competitions
in the automotive repair business. Many foreign business organizations with
international standard will be allowed to run automotive repair business in
Thailand.

The study states that the following legal and enforcement measures
would be able to improve consumer protection. It would also improve the
standard of automotive repair business in this country. In consequence, our
local businessmen could compete with foreign organizations in the free trade

market. The legal and enforcement measures are:



TE136303

(1) Enacting law to empower the Department of Transportation in
issuing licenses to the automotive repair shops. The Department of
Transportation may set standards of services for licensed automotive repair
business. However, the license can be withdrawn or suspended if such standard
is not met or maintained.

(2) Enacting laws or regulation whereby automotive repair shops are
required to disclose any related information to customers. Such required
information may included nature of damages, fixing details, service fees, details
of replaced spare-parts, customer’s rights warnings, service fee evaluations and
a written maximum charge rates.

(3) The Consumer Protection Committee should regulate that the
automotive repair business is a controlled business regarding the receipt of
payment.

(4) Regarding an in-court lawsuit between customers and automotive
repair businessmen, the burden of proof should be imposed on the businessmen
since they are expert and have more information on the repair than the
customers do.

(5) Supporting customers to establish an association for protection of
customer’s rights under Seétion 40 of the Consumer Protection Act B. E. 2522

(as amended in B. E. 2541).



