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The purposes of this research were: 1) To study the conditions of public
accomodation including various services offered by dormitories around
Ramkhamhaeng area 2) To study consumers’ behaviour towards their usage of
dormitories 3) To study consumers’ level of satisfaction towards the
management of dormitories around the Ramkhamhaeng area. 4) To study and
compare consumers’ satisfaction based on demographic, economic and social
factors. The sample consisted of 400 occupants of various occupations who
rented the dormitories around the Ramkhamhaeng area on a monthly basis . The
analysis was carried out through the use of descriptive statistics such as
percentages, means, standard deviations as well as quantitative statistics such as
t-test, one-way ANOVA and Chi-square. The research material used was the

Questionnaire consisting of multiple choices as well as check-list questions.
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The results were then measured through a rating scale and then evaluated and
analyzed through the SPSS programme for Windows.

The Results of the Findings are summarized below:

(1) Majority of consumers who lived in the Ramkhamhaeng area were
female. Their education levels were High School graduates, or University
students. Their average income range was less than 5,000 bath monthly. Most
of them shared room together with 2 people living in a room and most of them
have been living together for less than | year.

(2) Majority of the buildings and facilities were 4-6 stories of concreat
buildings. As for the service, most of them required renting contract and
provide with maid service. The dormitories also provided beds. However, they
concerned less about security system.

(3) The consumer behavior in the dormitories: Most of the consumers
were working or studying every day. They did their own laundry once every 2-3
days. They cleaned up their room daily. Their departure time and returning to
the dormitories time were constant which they departed at 7.01-8.00 and
returned 18.01-19.00. As for rental, most of thé rental rate ranged from 1,001-
2,000 bath a month, while water usage costed 101-200 bath monthly and
electricity usage costed 101-200 bath a month.

(4) The satisfaction level toward the service manage by the dormitories
were moderate for the majority. The fact that the dormitories provision of
bedding ranked the most satisfactory while services was ranked as moderate.
When we considered individual factor, we found that the mail/percels delivery

and the cleanliness of the dormitories were the major factors that arc ranked

with high satisfactory. Most of security policy of the dormitories were ranked

with low satisfactory.





