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The purpose of this research project is to compare the effectiveness of
using the revolving guarantee system with the bank guarantee system and
cash system under the 19-bis drawbacks. The research focused on their finely
of services, due diligent of documents, facilitation, transparency on working,
financial liquidity, application of technology efficiency of the staffs. The
research has been conducted by surveying opinions from the entrepreneurs or

their shipping agencies and the custom staffs who work in the export refund

Section.
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The research finding are that the bank guarantee system and revolving
system are more effectiveness in terms of timely due diligent of documents,
less processes, financial liquidity and using new technology However in other
topics every systems practice in the same way.

The research also found that only 18.7% of samples who are the
entrepreneurs chose to get their refund by using the revolving guarantee

system because of the difficulty of the system line.

In conclusion, the research suggested that more details from
entrepreneurs, shipping companies and custom department’s staffs should be
collected in order to use as a guideline for improving the effectiveness of

customs department.





