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This study is a survey research aiming at studying factors involving or
directly affecting the maintenance and improvement of ISO 9000 quality
system for Saint John’s University. It also compares the attitudes or opinions

of the University staff relating to those factors.

The subjects in the study were Saint John’s University staff who
worked in the 2001 academic year. They included administrators, instructors
and other officers, totaling 177. A self-designed questionnaire was used as a

tool for this research and its reliability was 0.97.

The results revealed that for the maintenance factors, the knowledge

and understanding of the ISO 9002 quality system, the training and the review
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of most of the statf were at the moderate level, with the mean ratings of 3.39,
3.40 and 3.24, respectively. The mean ratings of their attitudes and practices
and the auditing were 3.51 and 3.73, respectively signifying the high level.

For the improvement factors, it was found that the improvement/
development activities and the quality indicator setting were at the moderate
level, with the mean ratings of 2.92 and 3.19, respectively. The development
of the quality system geared toward ISO 9001: 2000, on the other hand, was
at the high level, with a mean rating of 3.47.

Comparing the staff’s opinions on maintenance and improvement
factors of the quality system, it was found that differences in gender and
education levels did not affect the levels of their opinions, but those in age,
working periods and work conditions did. For the improvement factor of the
quality system, none of the staff’s characteristics showed the difference in
their opinions.

[In terms of the relationship among the maintenance and the
improvement factors of the quality system, it was found that all factors were
significantly related to one another at 0.01 statistical level.

As far as the relationships between the maintenance and improvement
factors were concerned, it was found that they were related in all facets at

0.01 level of statistical difference.



