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 Objective of this study is to study level of use information technology of Station

service‘s staffs. Ground Support and Equipment Services Department. Sample studied was

including executive and Station service‘s staffs. Total populations of 317 people use the tools

of the questionnaire data is collected. Analysis of data for programmed to find frequency

values, percentage, Average ( ) and the standard deviation (S.D.)

The research found. 

1. Station service’s staffs. Ground Support Equipment Services Department,

Thai Airways International Public Company Limited is a total of 141 male most people think a

majority 79.7 per cent aged 41 to 50 years most people thought the number 69 is 39.0 per

cent graduated with a bachelor's degree most people think the number is 107 hundred 60.5

per cent majority of the time worked at 11 to 20 years a total of 91 people representing a

51.4% position in the current general staff (levels 1 through 4) of 122 people, representing

68.9 per cent in the division and unit. under the most amount HKTGO 35 people representing

a 19.8 percent majority of the operating characteristics of lines (Operations), representing

53.1 per cent respectively.

 2. The level of use information technology of Station service’s staffs. Ground

Support Equipment Services Department, Thai Airways International Public Company

Limited, was the medium (  = 3.35 )   it was also found that the highest use of information

was level 2 is  seeking  information technology (Orientation)
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4
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3
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 7   (IOC) 

  3

1 2 3
IOC

 1 1 +1 +1 +1 3 1

2 +1 +1 +1 3 1

3 +1 +1 +1 3 1

4 +1 +1 +1 3 1

5 +1 +1 +1 3 1

6 +1 +1 +1 3 1

7 +1 +1 +1 3 1

 IOC  1 1.00

 2 1 0 +1 +1 2 0.67

2 +1 +1 +1 3 1

3 +1 +1 +1 3 1

4 +1 +1 +1 3 1

5 +1 +1 +1 3 1

6 +1 +1 +1 3 1

7 +1 +1 +1 3 1

8 +1 +1 +1 3 1

9 +1 +1 +1 3 1

10 +1 +1 +1 3 1

11 +1 +1 +1 3 1

12 +1 +1 +1 3 1

13 +1 +1 +1 3 1

14 +1 +1 +1 3 1

15 +1 +1 +1 3 1

16 +1 +1 +1 3 1

17 +1 +1 +1 3 1

18 +1 +1 +1 3 1

19 +1 +1 +1 3 1
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 7  ( )

1 2 3
IOC

20 +1 +1 +1 3 1

21 +1 +1 +1 3 1

22 +1 +1 +1 3 1

23 +1 +1 +1 3 1

24 +1 +1 +1 3 1

25 +1 +1 +1 3 1

  IOC   3 24.67

  IOC 0.97
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 (Frequency Table) 

Frequency Percent Valid Percent Cumulative Percent 

141 79.7 79.7 79.7

36 20.3 20.3 100.0

Valid

Total 177 100.0 100.0

Frequency Percent Valid Percent Cumulative Percent 

30 » 
19 10.7 10.7 10.7

30-40 » 52 29.4 29.4 40.1

41-50 » 69 39.0 39.0 79.1

51-60 » 37 20.9 20.9 100.0

Valid

Total 177 100.0 100.0

Frequency Percent Valid Percent Cumulative Percent 

14 7.9 7.9 7.9

. 56 31.6 31.6 39.5

107 60.5 60.5 100.0

Valid

Total 177 100.0 100.0

62
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Frequency Percent Valid Percent 
Cumulative

Percent

 (   1 - 4)
122 68.9 68.9 68.9

  (

5 - 7)
45 25.4 25.4 94.4

  (  8)
6 3.4 3.4 97.7

  (  9)
4 2.3 2.3 100.0

Valid

Total 177 100.0 100.0

Frequency Percent Valid Percent 

Cumulative

Percent

Valid   (Office

Work)
41 23.2 23.2 23.2

  (Operations) 94 53.1 53.1 76.3

 (Operations/Office)
42 23.7 23.7 100.0

Total 177 100.0 100.0

Frequency Percent Valid Percent Cumulative Percent 

 10 48 27.1 27.1 27.1

11 - 20 91 51.4 51.4 78.5

21 38 21.5 21.5 100.0

Valid

Total 177 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent 

Valid 2K 7 4.0 4.0 4.0

UBPGO 4 2.3 2.3 6.2

KKCGO 8 4.5 4.5 10.7

UTHGO 6 3.4 3.4 14.1

DMKGO 29 16.4 16.4 30.5

CNXGO 31 17.5 17.5 48.0

CEIGO 13 7.3 7.3 55.4

PHSGO 7 4.0 4.0 59.3

HGNGO 3 1.7 1.7 61.0

HKTGO 35 19.8 19.8 80.8

HDYGO 18 10.2 10.2 91.0

URTGO 6 3.4 3.4 94.4

KBVGO 7 4.0 4.0 98.3

UTPGO 3 1.7 1.7 100.0

Total 177 100.0 100.0
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