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This survey research was aimed at studying the general backgrounds of the
product consumers, comparing their satisfaction of the patterns, usefulness and prices
according to gender, age, educational level, occupation and income, and studying their
satisfaction of wickerwork made of different materials--vetiver grass, bamboo and
water hyacinth. Four types of wickerwork were involved--hand baskets, fruit baskets,
book baskets and picture frames--three of which were woven in three different
methods--coiling, braiding and weaving, totaling 12 pieces. Vettiveria zizanioides
Nash of Sri Lanka ecotypes with the shelf life of 6 months was used as raw material.
The patterns of the products were adapted from those developed for export and the
products were produced by those in Doi Tung Development Project under His
Majesty's Initiatives. Questionnaires were used to investigate the satisfaction of 300
people who were interested in the products and shopped at two department stores and
wholesale shops (Chatuchak Park). The data were analyzed in terms of percentage,

mean, standard deviation, t-test, F-test and Scheffe's at 0.05 level of significance.
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The results were as follows:

1. The general backgrounds of the consumers were 15-30 years of age,
Bachelor’s degree holders, and government officials or enterprises with 10,001-20,000
baht income.

2. The comparison of the consumers’ satisfaction of the products could be
detailed as follows:

2.1 Difference in gender and age had no significant difference at 0.05 level.

2.2 Occupations significantly determined usefulness and prices of all
products at 0.05 level.

2.3 Income significantly determined all three methods of weaving (coiling,
braiding and weaving), usefulness and prices at 0.05 level.

2.4 In terms of the methods of weaving, the highly satisfactory products
were coiled hand baskets, braided fruit baskets and picture frames. The consumers
were highly satisfied with the usefulness of the hand, fruit and book baskets and the
prices of the fruit baskets.

3. The consumers were highly satisfied with the wickerwork made of vetiver

grass, bamboo and water hyacinth at the same level.



