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This thesis explores legal issues on the problems affected the.new car
buyers with respect to the customer protection of the advertising, the label and
the sale contracts and hire-purchase contracts.

The laws governing these issues are:- the Civil and Commercial Code
regarding juristic acts, contracts, sale, and hire-purchase; the Unfair Contract
Act 1997; and the Consumer Protection Act 1979 with the 1998 amendment.
According to this research, the laws do not provide adequate protection for the
new car buyers.

Apparently, after the examination of the United States Consumer
Protection Laws in this area that merchants conducting to new cars businesses |
have to practice strictly under the law for the new car buyers so that this thesis
will propose the following legal measures to be practiced as the consumers

protection conducted in the U.S.A.

1. Both of the government and the non-government organizations
should be set up to be the public center of motor vehicle safety information.
2. The business on selling new cars should be a label controlled

business.
3. The business on selling new cars should be governed by the rules

under the Customer Protection Law 1979 with the 1998 amendment.





