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This research has done on the qualitative research basis which is based on
documentary approach. The major observation is principally aims to study the evolution
of Thai bureaucratic or public service reform since the reign of King Trilokkanath,
King Chulalongkom (Rama V), King Prachathipok (Rama VII), before and after the
great political revolution B.A.2475 until the the term of government Chuan Leekpai as
Prime Minister, which was dismissed in November 2000, by applicating the Systems
Theory as the main model for this study.

The finding of this research are that after the great bureaucratic reform in the
reign of King Chulalongkorn (Rama V), personnel administration reforming in the reign
of King Prachathipok (Rama VII). It can be concluded that the comprehensive
bureaucratic reform or the public service transformation of whole body did not appeared
within that time. And found 3 decades since B.A.2475 to the period of Banham Silpa-
archa government, the transforming of bureaucracy or public service for omni-present
term of government was mainly oriented on the functional and structural expanding

which can be simply called “increased bureaucratization”, coping with administrative
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procedures reduction or deregulation and public enterprise privatization to serve the
rapid growth of intcrnational trading and country development as thc main objective
especially in the era of devcloping.

The cumbersome of structural and complication of administrative proceeds and
procedures were effected to an inefficiency of Thai public administration, which has
drawn strongly criticism and demand from all of social partners for bureaucratic
capability boosting and enhancing to public service reform in order to make a
bureaucracy or public service, as state machanism become and downplay a good service
provider that can effectively and rapidly respond to the needs of customer and
enterpreneurial sector suited to rapid of economics and socio-political change.

The other finding are pointed to the main problems and obstacles which were
effected to the delaytion and discontinuity of bureaucratic reform task. For instance, the
lack of permanent responsible agency including necessary resource specifically proper
budget and workman for driving full effective continually reforming and also the lack of
intensive support both from political and high-ranking officer in public sector,
furthermore the lack practical rules and suitable regulations were subjective conditions
that caused as above.

In term of recently Chuan Leekpai government there was an “order of the
Office of the Prime Minister on Public Service Reform B.A.2541” which content
“Public Service Reform Committee” and “the Office of the Public Service Reform”
downplaying the principal duty as operatiocnal mechanism under the government’ s
policy to create efficient and effective public sector in the global trade competition,
capable to respond the customer needs by debureaucratization and deregulation
including civil servants opinion adjustment ’and divert the public process from ruling to
serving which appeared in the “Public Service Reform Master Plan (B.A.2541-2544)”
and “Public Administration System Reform Plan”, supporting with some initiated

practical measurcs. However, although the public service reform in the term of Chuan
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Leekpai government was undertook belong clear approaches and  government policy,
but it can not be concluded that the operation of public service reform in this term
or the existing period was completely achieved. On the contrary, it can be assumed
that the public service development or reform were independently undertook and
achieved based upon each government policy and its certain approach.

The restriction of this thesis is that researcher has not aim to suggest any
conceptual framework or approach which will guide the way to existing public service
reform operation, due to it is more suitable to collect the variety of concept and
approach presented widely in academic sphere and importantly there were many honor
scholars exhorting to propel and working existing public service reform. However
researcher would suggest about the operation of public service reform as follows :

1. Determine the public service reform as a very necessary mission which would
drive continuously under the government’ s policy, the constitution and determine this
task as an important part in the national economics and social plan. Furthermore
political leaders and executive wouid play a high profile and strongly support in
propelling to reform public sector.

2. Propel the public service reform in each public service unit and integrate it
systematically under the direction of government’ s policy.

3. Determine the public service reform to become a two-way and top-down
policy formulation to create a keen participation, knowledge exchange, public hearing
and brainstorming for achieving the consensual conclusion for implementing and reduce
any resistance from civil servants who will engaged and effected from both positive and

negative impact as the feedback of public service transforming.





