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 SUPANNA EIAMSA-ARD: A STUDY OF BEHAVIORS AND NEEDS IN USING 

INFORMATION AND COMMUNICATION TECHNOLOGY FOR EDUCATION OF SOUTH-

EAST ASIA UNIVERSITY UNDERGRADUATE STUDENTS. INDEPENDENT STUDY 

ADVISOR: ANIRUT SATIMAN, Ed.D. 145 pp.                                                                                                       

         The objective of  this research were  1) to study the usage of  information and 
communication technology for education of South-East Asia university undergraduate 
students  2) to study the behaviors in using information and communication technology for 
education  of  South-East Asia university undergraduate students  3) to study the needs in 
using information and communication technology of South-East Asia university undergraduate 
students  4) to compare the differences of  needs for usage, improvement and development in 
information and communication technology among the undergraduate students in  different 
faculties.  The samples are 371 undergraduate students in South-East Asia University 
registering in second semester in academic year 2009.   The research instrument is the 
questionnaire. The collected data is analyzed by using statistic computer program. The 
statistics are frequencies, percentages, arithmetic mean, standard deviation and one way 
analysis of variance (ANOVA).  
 The results of this research are found that: 
            1. In the study of usage of information and communication technology for education of 
South-East Asia university undergraduate students, the most of respondents are female and 
first years students studying in business computer major in faculty of business administration. 
The most of undergraduate students use the information and communication technology for 
education every days or almost every day.   The periods in using information and 
communication technology for education are Tuesday to Saturday at 1: 00 pm to 6: 00 pm. 
The major purposes of using information and communication technology for education are 
electronic communication, information searching and online learning, respectively. 
 2. In the study of behavior in using information and communication technology for 
education of South-East Asia university undergraduate students, the most of respondents use 
the information and communication technology for education in moderate level. The subjects 
of behaviors in using information and communication technology for education which have the 
high-order usage level are electronic communication, usage purposes, entertainments and 
education, respectively. 
 3. In the study of needs in using information and communication technology for 
education of South-East Asia university undergraduate students, the most of respondents 
need the information and communication technology for education in high level. The subjects 
of needs in using information and communication technology for education which have the 
high-order level are network systems, physical environment, officer services and online 
learning, respectively. 
 4. The comparison of needs for usage, improvement and development in  information 
and communication technology for education among South-East Asia university 
undergraduate students in different faculties is show that  the respondents in different 
faculties have no statistical significant different needs for usage, improvement and 
developments in information and communication technology for education including database, 
network systems, physical environment,  officer services and online learning at significant 
level 0.05. 

Department of Educational Technology Graduate School, Silpakorn University Academic Year 2009 
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