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The data analyzed in this survey research collected from a sample
of 148 employees of The Office of the Rubber Replanting Aid Fund

(ORRAF) by using questionnaire.

The research findings are as follows;

1. From the beginning of the year 2002, the ORRAF had switched
using the internet service from a private internet service provider (ISP)
to the Telephone Organization of Thailand (TOT) because of less cost.
Average time of using the internet is about 2 hours a day except the

head quarter which use it all working hours a day.

2. The problems of using internet are slow speed of connecting to the
system and data transference. The problems might be caused by inefficient
PCs and free E-mail members of the ORRAF’s branches.

3. Most employees need high efficient PCs and accessories.

4. The variables related to the consent of using the internet are

training, adequacy of PCs, accessories, budget, and the executives’ support.





