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The purposes of this research were 1) To study the utilization of the
[EEE database from both CD-ROM database and online database in term of
type, objectivity, methodology, content and frequency of use. 2) To study
users' satisfaction of the IEEE database 3) To study the problems that the
students encountered when using IEEE database.

The questionnaires were sent to 362 Faculty of Engineering students,
King Mongkut's Institute of Technology Ladkrabang and 343 were returned
(94.75%). The data was analyzed by using percentage, mean, standard
deviation, F-test and Scheffe’s test.

The results were found as follows:

1. Most of the students had used the database less than | year.
Preferred online database than CD-ROM database and used the CD-ROM
database in case of online database was not available. The main purpose was
to do reports and theses. The frequency of use was once a month, access to
database by URL of the central library and learned from their peer.

2. Most of the students satisfied with the scope and content of the
database in term of reliable and complete coverage as well as easily access,
and information was current, accurate and full text.

3. For problems of information utilization, most of the students were
lack of knowledge in the scope of electronic journals, no database manuals,
and inadequate computer equipments.

4. To compare students’ satisfaction and problems with their year of
attendance, the study showed that the correlation between students’ year of

attendance was significant at 0.05 level in both cases.





