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 This research aims 1) to study impacts of Agro-tourism on social well-being on Mahasawat Canal community. 2) to compare 

impacts of Agro-tourism on social well-being on Mahasawat Canal community when considering personal factors of people living in 

the area of interest. 3) to study the level of satisfaction of tourists with the Mahasawat Canal boat ride project. This research is both 

quantitative and qualitative. Documents were collected. Unstructured, in-depth interviews were conducted with people living in the

project area, 30 of which are the sample group and 20 of which are the personnel working on the project. In addition, participant

observations and information analysis , Triangulation Method  with the use of descriptive method were conducted. As for the    

quantitative study, 109 people living in the project area and 200 tourists were the sample groups. Data was collected during   

November-December 2008. The research instruments were questionnaires and data analysis (i.e. frequency distribution, percentage,

means, standard deviation, t-tests, One-way ANOVA, paired difference tests using Least Significant Difference method and content 

analysis for open questions).

 It was found that there were five positive and negative impacts of Agro-tourism on social well-being on Mahasawat Canal 

community. 1) Positive physical impact – The community received health care information from talks amongst themselves and with 

tourists. As a result, they are more aware of their health. It was discovered that there was a low level of disturbances confronted

by the Mahasawat Canal community from tourism that caused impersonality/stress and contagious diseases. The negative impact was so 

low that the community did not feel the change. Nevertheless, preparations should be in place to address the possible problems.

2) Social impact – The positive impact was personal development of the community which gained more knowledge and vocational 

skills, better-equipped infrastructure and better family/community relationships. Relocation, crime, drug abuse and conflict problems

were found to all be at lower levels as well. As for the negative impact, biases were found when it came to specific area and  

facilities development and infrastructure construction: most development projects went to the tourist area while other areas were left 

undeveloped. 3) Cultural impact – The positive impacts were local wisdom promotion/development/restoration, a sense of belonging to 

the community, which do not try to change it culture and traditions for commercial purposes. No significant negative results were

found. 4) Economic impact – The positive impact was income generation among the community: local people have more income from 

tourism, agricultural product selling and local product development/value addition. The negative impact was income disparity.  

5) Environmental impact – The positive impacts were more efficient environmental management, more local awareness about 

environmental preservation and more environmentally friendly tourism. The negative impact was that the landscape was changed. 

When gender, educational level, occupation, income, duration of a person living in the community, and background were 

considered, no difference was found. When age, family status and participation were considered, statistic difference was found at .05. 

As for the level of satisfaction, it was discovered tourists were happy with location, facilities security, services, product prices,

management and transportation. Tourists’ overall opinions about the project were high.
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