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Abstract

The purposes of this research were; 1) to study context, problems and obstacles in the
implementation of marketing communications of community products, 2) to create guidelines for
improving integrated marketing communications to enhance the performance in operations of
community product groups 3) to evaluate consumers’ satisfaction on marketing communications
of community product groups. Participants of the study were 19 people who were involved with
policy and operations selected by a purposive sampling consisting of 464 consumers who buy
the community product groups selected by proportion sampling and accidental sampling. The
tools used included interviews, questionnaires, SWOT analysis and focus group.Research results
showed that the community product groups encountered marketing communications problems,
including absence of marketing communications knowledge, inability to communicate with foreign
tourists, lack of budget for advertising media, inconsonant campaign to the target group, no various
public relations and no online marketing tools. The researcher and the members of the community
product groups conducted 5 project training courses to eliminate the problems and develop the
integrated marketing communications of community products. The results of training, members of
community product showed knowledge in the community marketing and were able to communicate
with foreigners. They could choose effective promotional tools, increased skills in public relations
and many other kinds of communications, and provided direct marketing tools that have an
information for customers. The evaluation showed that the consumer’s satisfaction in marketing
communications of community product groups were at a high level (X = 3.53). This is due to the
training. Community product groups had more knowledge in marketing communications, involved
in the production of various types of media that was implemented towards the target. The results
of evaluation were the data to improve the community product’s marketing communications, so

the effective community product’s marketing communications met the requirements of consumers.

Keywords : Community Product and Integrated Marketing Communication
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Life in Udon

o I o One Tambon One Product
ilaTURTlOHAR

The One Tambon One Product
program emphasizes that the goods
and services should be of high quality
and typical of that Tambon, for exam-
phe, local woven fabric products, aloa
vera juice, pottery, basketwork, etc.
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Udon Thani has many quality OTOP
products, for example at the Pha Suk
village in the Kumphawapi District thay i’w-}‘uqmaﬁﬁuﬁw‘fwﬂaﬁuﬂﬂiqmmuq
:ﬁ:;ﬂm::::;dﬁpuf‘;i?ﬁﬂg:; WRAEATUR enATod et qug.\m'lqn o
bles both to-eat and sell. Sustainability | (710 ﬂ““’ﬁr""'[“ﬂ“‘d““g“m“‘mﬂ“'
is an impertant goal of the program for nwssauaeT panuiiideornutciu
the  economic_self-sufficiency of the | lupluuBulifumdsgmlsisadun ngn
people in the villages. dlaanmritiiminslineg depmsiu
wnludoonghanedion uncsilidin
Tnssrrmelednuslsmseuniatingse

OTOP products help Thai villagers
have another source of revenue and
assist a new generalion of Thai people
in developing traditional Thai wisdom,
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