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ABSTRACT

The purpose of this research was to study about problems LIH_‘-(I‘EI’C(]ILI:?I'gl%CSHfl;.\ of
The Study Service of knowledge. reaistration and administration and business ol the
student of Academic Service of Graduate Studies Faculty of Political Science.
Ramkhamhaeng University.

A sample of 350 students who got by commonly selects were the student ot
Academic Service of Graduate Studies Faculty of Political Science. Semester 1.
Academic Year 1999, Ramkhamhaeng University.  From the questionnaire used in
data collection.  [he rescarcher studies from text and rescarch work that concerns
with. and bring it to modity to suit Academic Service of Graduate Studies Faculty off
Pohtical Science. that divided into three parts namely, knowledge, registration and
administration and business of student, and get the questionnaire back and complete
100 percent of the whole questionnaire.

All of data analysis used instant program. SPSS (Statistical Package Social
Sciences), to find Score  Average. Standard  Deviation, Reliability Analvsis.
Exploratory and Chi - Square test.

he result o rescarch find out that student of Academic Service ol Graduate
Studies Faculty of Political Science. Ramkhamhaeng University have an opinion in
the same way to answer the questionnaire are as follows:

L. Problem condition i the part of knowledge. registration and
admmistration and business of student was tound i medium level.

2. Requirement condition m the part ot knowledge, registration and

administration and business of student was found in high needed level.
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3. The ditferent of sex will have a different problems and a requirements of’

Academic Service ot Graduate Studies Faculty of Political Science was not found the
ditferent.

4. The ditterent ot student position will have different problems and a
requirements ot Academic Service of Graduate Studies Faculty of Political Science
was not fine the ditferent.

5. The ditferent age student will have a difterent problems and requirements
of Academic Service of Graduate Studies Faculty of Political Science was found that
have the difterent.

The recommendations of this research are as tollows.

I. Should have improved service ot knowledge and registration and
administration which student have a lot of requirements.

2. Todevelop service system in every parts by bring materiel, equipment and
modern technology to use for quickly service that make student satisly.

3. Should have trained personnel officers to have knowledge and ideal to
improve and develop their work to have a high a high efficiency.

4. Should have obviously set a policy of quality of education in the degrec of

Master level.





