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ABSTRACT
TE133458

The purposes of this study were as follows : firstly, to know about the
understanding of the government officers at Ramkhamhaeng University in using
their rights to get service charge from the health fare and educational fare
secondly, to compare the understanding between the government officers at
Ramkhamhaeng University in using their rights to get service charge from the
health fare and the.educational fare which divided from sex, age, marital status,
linc of work, level of education, level of position, the amount of sons (daughters), the
amount of the family’s member who have been take care of, the amount of work
(years) and their experiences in using their rights to get service charge from
the health fare and the educational fare. The researcher collected data by using
the sampling who worked in the academic affair 305 persons and people who
worked in general affair 339 persons by using questionnaires to collect data, and
was then analyzed by using SPSS for windows, frequency, percentage, means
and standard deviation. In addition, the way to proof the hypothesis by using t— test
and analyzed by one — way ANOVA.

The results of this study were as follows :

I. The government officers at Ramkhamhaeng University, most of them were
female and their ages were over 36 years, married and worked in general affair.
Their level of education were over Bachelor Degree, their levels of position were
from level 4 to level 6, most of them had more the one son (daughters), family’s
members were more than 3 persons, their work experiences were from 21 years
and over, and they used to use their rights to get service charge from the health fare

but they did not usec their rights to service charge from the educational fare.
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2. The government officers at Ramkhamhaeng University had their knowledge
and their understanding in using their rights to get the service charge from the
health fare and the educational fare in the medium level.

3. The government officers at Ramkhamhaeng University who had the difference
between ages and the amount of son (daughters) had their understanding in using
the service charge the health fare with statistically significant at the level of .05

4. The government officers at Ramkhamhaeng University who had the
difference between the positions and their work experiences (years) had their
und@rstanding in using their rights to get the service charge from the health
fare with statistically significant difference at the level of .01

5. The government officers at Ramkhamhaeng University who had the
difference amount of family’s members had their understanding in using their
rights to get the service charge from health fare with statistically significant
difference at the level of .001

6. The government officers at Ramkhamhaeng University who had the difference
between their positions and work experiences (years) had their understand in
using their rights to get the service charge from the educational fare with
statistically significant difference at the level of .05

7. The government officers at Ramkhamhaeng University who were married
and had the difference between the amount of sons (daughters) and the amount
of people who they took care of had their understanding in using their rights
to get the service charge from the educational fare with statistically significant

difference at the level of .001





