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An objective of this research are: to study the employees’ satisfaction of
Provincial Electricity Authority In 360 Degree Performance Appraisal: Center
Business Unit to study concentrates 5 aspects which are having good reasons
and principles, participating of officers, being up-to-date and consistent to the
Organization vision, justice and the general satisfaction of employees toward
performance appraisal.

Population in this research is 320 PEA employees’ Provincial Electricity
Authority: Center Business Unit. A research tool is questionnaires consisting
of 3 parts. Part I general information of empolyees Part II questions about the
satisfaction in the 360 degree performance apprasisal concentrating the five

aspects. Part III opened - questions for employees to share their suggestions on
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improvement and activities promotion. Analytical statistics used in this
research are percentage (to explain general characteristics of the population)
means and standard deviation (to classify the satisfaction in working), t-test,
and One-Way ANOVA or F-test analysis.

The results found in the research are as follows:

1. The satisfaction in 360 degree performance apprasisal in general is at
the intermediate level. Considering on each aspect of the satisfaction in the 360
degree performance apprasisal, it is found that only the aspect of being up-to-
date and consistent to the organization vision has the satisfaction at the high
level. The rest are at the intermediate level. They can be classified by average
values as follows: the justice, the participating of officers, the general
satisfaction of employees toward performance appraisal, and having good
reasons and principles, in accordance with the level.

2. In the satisfaction in 360 degree performance apprasisal, it is found
that generally on the individual characteristics of gender, male and female have
difference satisfaction in 360 degree performance apprasisal. On the individual
characteristics of age, employees with age of 21 — 30 years old have the most
satisfaction of the age groups. On the individual characteristics of work
experiences and ranks, there is no difference in satisfaction. And on the
individual characteristics of education, officers with bachelor’s degree or

higher have the most satisfaction of the education groups.





