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The topic of this research is to study about the knowledge and
understanding of Thai people who live in Bangkok toward Ombudsman.

The objectives of this research are

1) To measure the level of knowledge and understanding of Thai pecple
who live in Bangkok toward Ombudsman.

2) To study about how personnel factors related to the level of
knowledge and understanding toward Ombudsman.

3) To find more suggestions and new channels for educate Thai people
about Ombudsman.

This research was done in form of Quantitative Research by using

Survey Research Method. The sample size, 275 persons, were selected from
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Thai people who live in Bangkok. The statistical tools using for gathering and
anélyze data are percentage, means, standard deviation and Chi-Square test for

Hypothesis testing.

The result of this research are

1. The level of knowledge and understanding of Thai people who live
in Bangkok toward is moderate.

2. The study of the relationship about individual factor of people
focusing on gender, level of education, occupation and income level an effect
on the level of knowledge and understanding about Ombudsman.

Age does not have any relation in the level of knowledge and
understanding about Ombudsman.

3. Suggestions from sample should be a guideline for continuous public
relation in both Bangkok and oiher province by media such as advertisement

on the radio and television, publication.





