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Wannapha Saroj 2008: Influence of Family Functioning, Emotional Quotient and Socail
Support of the Young Volunteer Spirit Students on Helping Behavior: A Case Study of
Community Hospital Nonthaburi Province. Master of Science (Community of Psychology),
Major Field: Community Psychology, Department of Psychology. Thesis Advisor: Assistant

Professor Wing Commander Ngamlamai Piolueang, Ph.D. 214 pages.

The objectives of this research were to study: 1) the level of the family functioning,
cmotional quotient, social support and helping behavior of the young volunteer spirit students.
2) Influences of the family functioning, emotional quotient and social support of the young
volunteer-spirit on helping behavior. The data were collected from 413 young volunteer-spirit
students of all community hospitals in Nonthaburi Province by using questionnaires. The data
were analyzed by using a computer package statistical program. Statistical methods were

percentage, mean, standard deviation and multiple regression analysis with stepwise method.

The results were as follow: Firstly, the young volunteer-spirit students in the community
hospital in Nonthaburi province had perceived to their family functioning, emotional quotient,
social support and helping behavior at the high level. Secondly, the factors including; emotional
quoticnt in handling relationships dimension, family functions in behavior control dimension,
social support in information from school, and emotional quotient in managing emotions
dimension, family functioning in emotional support from school, the number of siblings and their
education had influenced on helping behavior and could predict it at 65.2 percents (Rzﬂdj =.652)
with the statistical significance level of .001. Especially, emotional quotient in managing emotions

dimension was the best predictor among those to factors analyzed.
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mamnhivesnseunid Foil ltem-Total  Alpha if Deleted
correlation
aumsudilymuesainsnlunsounsn 1 7741 9368
2 7681 9369
3 5240 9394
4 6914 9377
Sumsdemsvesamdnlunseuns 5 5649 9389
6 5859 9388
7 5652 9390
8 7631 9365
auunumvesauFnlunsounid 9 8425 9354
10 3583 9423
11 5722 9389
12 4266 9402
MumMsnoUaueIeINalveIaMIFAATIUAT) 13 5833 9389
14 6623 9380
15 8167 9368
16 7222 9370
17 7146 9328
18 5327 9394
fugnitunetsusivesaudnlunseunss 19 6247 9383
20 5675 9393
21 6731 9379
22 6369 9458
23 7226 9322
24 8352 9361
mumuguNgAnssuvesauFnlunsounss 25 7333 9319
26 5198 9393
27 5242 9400
28 7248 9370
29 6800 9377
30 1835 9423

Alpha =.9408
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H LY a Q(q./ [} 9 4
minmﬂwmnﬁ 2 maudszansoarh (r) FYUDVDILUUVTDUDINANURIAN DTV

ANNNAIANIIDI S o Item-Total ~ Alpha if Deleted
correlation
Mumsaszminiersuaivesauios 1 4036 9633
2 4829 9628
3 .6740 9619
4 7764 9611
5 7258 9614
6 6767 9617
7 1157 9656
8 7948 9610
Aumsiamsersuaivesauiea 9 5810 9622
10 4362 9628
11 .6180 9620
12 4868 9626
13 7519 9612
14 5310 9624
15 .6580 9618
Sumsadansagalefialdiunuies 16 7800 9611
17 .6357 9619
18 7081 9615
19 7291 9614
20 7871 9612
21 6162 9621
22 7556 9612
23 8253 .9609
Sumssudersuaivesdon 24 8113 9609
25 7703 9613
26 .6807 9617
27 .6998 9616
28 7688 9613
29 6773 9617

Alpha = .9629
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= ,
M1 NEMANHINN 2 (7D)

AU A0SO o Item-Total ~ Alpha if Deleted
correlation
30 .0476 9656
31 .9090 .9606
Sumstansanuduiusuduiussodou 32 7283 9615
33 5200 9625
34 6742 9617
35 4859 9626
36 2237 9639
37 7926 9612
38 6460 9619
39 7306 9615

Alpha = .9629
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H 4
mamanIIni 3 mduilszansoah(r) sedevewnuasunwmIaiuayunediau

MIATUEYUMIF AN Foil Item-Total Alpha if
correlation Deleted

fMuo1suinnlsaSou 1 4259 9561
2 5895 9552

3 4850 9558

4 4935 9558

5 .6507 9549

6 5138 9557

audeyainaisnlsusou 7 6713 9550
8 3348 9565

9 3223 9567

10 .1925 9568

11 .3205 9564

12 5315 9555

Sudsweaazuimsnnlsauiou 13 5547 9554
14 3112 9568

15 .5270 9556

16 4613 9559

fMumstlsziivnnlsaSeu 17 5627 9554
18 5451 9555

19 4646 9560

20 3588 .5964

21 6119 9551

22 .5888 9552

fMuo1suinIn Isaneniia 23 6193 9553
24 7686 9541

25 7202 9544

26 6731 9548

27 6557 9548
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MIAUEYUNMIF AN Foil Item-Total Alpha if
correlation Deleted

Mudoyaia1sanIsaneinna 28 4666 9559

29 4827 9560

30 6471 9549

31 5249 9557

32 6916 9548

33 8172 9541

Sudaventnlsimenia 34 6155 9552

35 6991 9547

36 6371 9551

37 7459 9546

38 5655 9555

39 6748 9551

AumItlsziivenlsawena 40 7678 9545

41 7980 9543

42 7929 9541

43 7919 9541

Alpha = .9563
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H 4
MIIMANUINA 4 mdulseanioaih (r) edeveLUAOUNINNYANTIUMIFIHAD

wqﬁnﬁumﬂhﬂmﬁa o Item-thaI Alpha if Deleted
correlation
ﬂ']iﬁi'JmeﬁﬂVlNﬂ']fJ 1 .6434 9681
2 4011 9694
3 7563 9675
4 6949 9677
5 7461 9676
6 8575 9670
7 6787 9678
ma%aamﬁammwm 8 7599 9673
9 8456 9668
10 6500 9681
11 6832 9680
12 7522 9674
13 7594 9673
14 6600 9679
15 3491 9699
16 8515 9669
mIromaenaailyan 17 7377 9676
18 8648 9666
19 7983 9671
20 8089 9670
MsFomaenele 21 7509 9674
22 8413 9668
23 8294 9670
24 7957 9672
25 6536 9680
26 7648 9673
27 7396 9675
28 7035 9677
29 5l64 9687
30 4419 9691
31 4056 9695

Alpha =.9682
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maNuyeIy (Reliability)
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MIUMANUINT 7 MANuFeN UL DFo U IMIAT DAY UNNTIAY TAesIN1ag 5 18R U

MITHVAYUNITINY mANuFei Reliability)

- myasiuayuneauesual 7992
- Myai DU UTYa1IES 7814
- maafuayunad ey 7351
- mIaduayuaumsdsedu 7774
MsaivayuMegInNInlsaseulags i 9007

- myaiuayuneauesual 8760
- MyAi DU A UTYa 1S 8252
- mamiueyumeduies 8544
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MIAHUAYUMITIANIINT 5 aNENUIATETIN 9507
MIATUEYUNTIANI AN 9563
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