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Abstract

The objective of this survey research was to study marketing mix influencing the
Bangkok Bank customers in Bangkok Metropolitan area about their decisions to invest in
Retirement Mutual Fund (RMF) and Long Term Equity Fund (LTF) of BBL Asset Management
Company Limited (BBLAM) . Samples included 400 customers. Questionnaire was used as a tool
to collect the data. Statistics used in the analysis included descriptive statistics (frequency,
percentage, mean, standard deviation) and inferential statistics ( t-test , F-test , Spearman’s rank

correlation ) The level of statistical significance of this study is 0.05.

Outcome of the study revealed that the majority of respondents were female, single,
26-35 years of age, bachelor degree graduates, working as private company’s employees with
average monthly income between 20,001-60,000 baht and whose spouses also worked as private
company’s employees with total monthly family income between 100,001-250,000 baht. They
did not have school-age children under their patronage. Two types of banking services were
used and they had been using the service for more than 10 years. Although they might use
services provided by several commercial banks, they mainly used Bangkok Bank’s services. Their
top three priorities in investment, in descending order of importance, were tax deduction

privilege, investment yield and saving. Investment through the bank’s branches was the most



favorite channel used. Primary reason given for investment was past performance of the fund.
They made the investment decision by themselves and they occasionally monitored the fund’s
performance after making investment.

Marketing mix factors (product , price, channel of distribution , personnel , service
process and organization image) influential to their decision scored high on a given rating scale
while marketing promotion scored medium on the scale. Comparison of marketing mix influential
to investment decision based upon personal factors showed that at 0.05 level of significance :-

-customers with different sexes had different degree of their opinion on service process.

-customers with different ages had different degree of their opinion on product.

-customers with different levels of education had different degree of their opinion on
marketing promotion.

-customers with different occupations had different degree of their opinion on every factor
except pricing.

And finally, customers with different levels of income had different degree of their opinion on

product.
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UTgUIeNMTAINUNTEMNANUEALIVRIMTAINY | Mylunqu
2. ANNNFOIRBIVDIVTHNIAMINOIMNUII IFU | TEHINNGU 0325 | 0.510 0.675
% 1 d' Yo 1
319780199 A lasy melungu 0.637
3. WHAMIAUHUNUVOINDINUNHIULN FLUINNQY 0270 | 0.296 0.829
melungy 0.913
v .
A1U31A1 (Price)
k3
1. imsfamsssuitienmsseatonosnueylu FLHINAQY | 0.022 | 0.028 | 0.994
o d‘ 1
GERIIIVEVRER Y melungu 0.773
| a = Y A a < ' '
2. UMIAAMBITMHUENMIIANTNITENAVIIN JEUINNGN | 0.833 | 1.187 | 0315
NOINUMINZ T melungu 0.702
AUTDINIINIIIASIHUY (Place)
k4 v
1. 4115050018 1ANENIVOIFUIMINGUNNYN | SEHINNgN | 0474 | 0.665 | 0.574
GRUR melungu 0.712
Y
2. Heamalumsseliviainvaty (¥u ATM , FLHINNQY 0.408 | 0.488 | 0.691
a S < 9 Qy . 1
UMD TLIUALLUNNY, Phone Banking mﬂuﬂqu 0.836
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M3eN 4.18 (o) WhHisumeuilateaiulszaumemsaaaninanensdaauloasnuluy

NOINUITIN RMFUASLTF AU Ua9.121a29 Phu‘ﬁuTﬂTiﬂgﬂm‘W UNAINTDIUNINANT

ansa
todgvesaruilszaumamsaaaiinanens tsziananu | MS F Sig.
U a
daauloasnunainy RMF uaz LTF mlsisau
MUMSAAAINNIAAIA (Promotion)
1. 1danEmansmdununiEomsaanuaeg o9 | sgHaNngy | 2254 | 2490 | 0.060
FUIAT melungy 0.905
k4
2. BANNAABIAIEINITOTITLANOITOUUITAINY | T5HINNGN | 0.860 | 0.996 | 0.395
aviasnIANsUIATNFUNN 1A moelungu 0.863
3. UMITINDONYTAMIIUNHATIUNITRUAIN) FLHINAQY | 1.648 | 2201 | 0.087
penainaueiodsynduiutuasauasumsue | melungu 0.749
AUYAAINS (People)
o Yo o o A & 1 1
1. wiinausnms awugihwazdfsoundly | sendungu | 1261 | 1613 | 0.186
1 '
Usz Teaninodainu melungy 0.782
2. WINNUFUIMTUMITINITITNITAIN UL JYUINNGN | 2209 | 2462 | 0.062
IS mIedaniiiog melungy 0.897
Y a
AUNIZTVIUMIUIMS (Process)
1. M3MFINTINANE) NINVNOINU 15U 1WAty | seninngy 0393 | 0.535 | 0.659
Y
o < v '
. &0, ea s ldazainsiaB LA Melungu 0.734
4
] ] ad a 1 1 1
2. MIFONOINUAIUTDINWDIANNTOHNTA1 FEUINNGY 1783 | 2.060 | 0.105
amnsoi ldde uazazaan melungu 0.866
3. MIVTMIHAINMIVIGNA 1FU MIVONNUITD | 521NN 0.847 | 1285 | 0279
SUTOIMTAINU Melungu 0.660
4. UMIIAAIBNUYDINOINUBINANUANOND | TEHINNGN 0.748 | 0.940 | 0.421
melungy 0.796
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M3eN 4.18 (o) WhHisumeuilateaiulszaumemsaaaninanensdaauloasnuluy

NOINUITIN RMFUASLTF AU Ua9.121a29 Phu‘ﬁuTﬂTiﬂgﬂm‘W UNAINTDIUNINANT

ansa
Padsvesdivdszanmamsamaniinanems Uszonann | MS F Sig.
daauloasnunainy RMF naz LTF 1R )Y
MUMWANYAIDIANT (Physical Evidence and
Presentation)
1. FUIMSNFANNLAZIATOUHANUIUAS FLHINNGU 0939 | 1.179 | 0318
] d‘ A 1
UUFDDO melungy 0.797
2. fuimsneanuiinnuseimngludumsamu | sTrangu 0.757 | 0952 | 0415

melungu 0.796

* fgdAgnadanszan 0.05
d' a 4
M13190N 4.18 HANIAATIZH
= 1 1 (% a ] A o o
M3 UMIUANVEANANTEHINADIUANMTANTAAUANNAATHUNEINUT Y
drmtlszaumsnaaninanenisdaadulaaanuluneanusiu RMF tag LTF A Ua9.102
1 a 4 v 1
WA HUFIINMTNFUNNTLIUANFINNUHIUATHANMTAATIZHND I FAULD AU NN
1 v oA a [~ ~ Y [ Aa '
ANUMNMITUIAUANANAUTANUAAHUNEINTITea U sz aunInsaaaninasne

o w

msaaaulvasnulunesusiu RMF uaz LTF lduanaisnulunndiu fszauiioddny 0.05

9
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‘:‘ = 5 1 d‘d 1 v a
M1319N 4.19 LIEEJU!,‘VIEJ“]J‘ﬂi]i]ﬁ]’(?fi]i!ﬂi3ﬁ‘JJ‘I/TNﬂWiG]Eﬂﬂ‘ﬂiJWEW]ﬂﬂ?i@]ﬂﬁu‘li}ﬁ\‘]‘]@uiu

09U RMF 18z LTF 11 Ua0.2791a29 MUSHIAITNTunm Sunausgaumsany

tadsvesdivdszaumamsnaaninanems Uszananu MS F Sig.
daauloasnunainy RMF uas LTF 1R peY
g'\o lolgmgnlwu‘i /4 ) IS EESA Y
1. fanuranuateveneanuliidonasnu aw | s2HiNngu 0938 | 1.168 | 0312
uTg118MTAINUNTONINANUTSIVDINTAINY '
molungu 0.803
2. ANWFRITEUIVTHNIANMINOINUII IFY | T3HINNGH 0404 | 0.635 | 0.3
% 1 d‘ Yo 1
319780199 A lasy Melungu 0.636
3. WHAMIAUHUNUVDINDINUNFHIUNN FLHINNQY 0.709 | 0.781 | 0.459
melunqu 0.909
v .
A1UI1A1 (Price)
¥
1. Imsfamsssutienmsseienoanuegly | seuInngu 0.658 | 0.857 | 0.425
oI IMUZAY melunqu 0.767
S a 1 = o A a < ' '
2. IMIAAMBITUUINMITAMINTINAVIN | 5EHINNQY 0.055 | 0.078 | 0.925
NRINUIHIZ Y Melungu 0.706
MUTDININTIAHHIEY (Place)
4 [
1. AW150%0918 IANENVIV0IFUINTNFUNNNN | 521NN 0.726 | 1.021 | 0.361
GRUR Melungu 0.711
Y
2. Hpanmalumsseliviainvaty 15U ATM , ILHINNQY 0.139 | 0.166 | 0.847
a ] g £ . '
BUIADIIHANINA, Phone Banking Melungu 0.836




71

MINN 4.19 (o) nlisumeuidsdrulszaumemsaaianinasemsaaauloasnuly

099U RMF 118z LTF 11 Ua9.119%a29 AusIasnganm S 1unaussaumsany,

Tasavesannlszaumamsnaafinnadoms Uszananu MS F Sig.
daauloasnunainy RMF uas LTF mlsi)sau
MUMITVFINNIAAIA (Promotion)
1. 1§FnEmsds amduannizeamsasmnua e veq | seHingy 3238 | 3.583 | .029%
FUIAT Melungu 0.904
2. ﬁmwmdmﬁmm1ia%1szﬁ1%@qc§y@wﬂaﬂamu FEUINNGY 1.541 | 1792 | 0.168
metinsnsansuImsngannla Melungu 0.86
3. UMITINOONYFMNNUNNNTTUMIIUAI) FENINNGY 3.193 | 4297 | .014%
sdnminaneiiolsznduiusuasduaiumsvie | melungy 0.743
MUYAINSs (People)
L wfnnusnas I uuztuassSonidy | ssuiangu 0.181 | 023 | 0.795
Usz Tominodainu melunquy 0.789
2. MINNUFAITUMI AW INTAIN UL FEUINNGY 1386 | 1532 | 0217
Tismsediederie melunqu 0.905
MUNTZUIUMITUTMS (Process)
1. marhganssume Meadunesnu wu data® | szuiungu 0.035 | 0.048 | 0.953
40 , veansniin lazans s e Melungu 0.735
2. micﬁaﬂamumwﬁamnagﬁﬂmaﬁﬂﬁ@hm FLHINNQY 3.804 | 4.434 | .012%
s lade uazazain melunqu 0.858
3. MIVIMINAINsVIena 1y mssenmiisde | szuiungu 0.019 | 0.029 | 0972
FUTPINMIAINY melungu 0.664
4. fimstadenenuvesneauesaaieonn | szndngu 1.305 | 1.646 | 0.194
Melungu 0.793
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ti' 1 = U 1 ti'd 1 v Aa
ATNN 4.19 (71D) L‘Lﬁﬂ‘ﬂmﬂ‘ﬂﬂﬁ]ﬂﬂﬂ")u‘ﬂ’i%ﬁil“l/l']x‘]ﬂﬁ@lﬁWﬂ“ﬂiJNﬁ@]’f)f‘lﬁ@]ﬂﬁuﬁlﬁ]a\inuﬁlu

199U RMF 118z LTF AU 1a9.119%a29 AusuIasnganm S1unaussaumsany,

todevesarndszaumemsnainiiinanems sztananu MS F Sig.
Anauloasnuneny RMF uag LTF 1R e}
(%] J d

MUMNANHADINNT (Physical Evidence and
Presentation)
1. FUIMSNFUNNLAZIATOUIANUIUAS JLHINNGU 2781 | 3.531 | .030%
1 d‘ A U
UN1r000 melunqu 0.788

Y a ~ A F) 1 1
2. AUsmsneulaNuEeInNy lumumMsamu | sTuINngy 1215 | 1.531 | 0218

Melungu 0.793

]
@ @

* fgdAgneadanszan 0.05
d' a 4
M990 4.19 HANIIAATIZH
~ 1 1 Y = (% a < A @ @ 1
M3f3UNIUANVUANAINIEHINTEAUMIANBINUANVAATUNINUT T8I
Uszaumsaaraninanenisaaduleasnuluneanusiu RMF uag LTF 11 1891191024

(%

' a o J {
WIUTUINTNTIUNN Gl,ulsllﬁﬂ?:\‘ll‘ﬂWIJWWUﬂi AANITAUATICU NN éﬁﬂﬂl!ﬂﬂﬁ@ﬂﬂ?ﬂﬁﬁﬁgﬂﬂ

]
IS

=® v A a 3 A % v Y [ = v 9 Jya A Y
mM3AnEInanuianuaarineInultesuauasumsaaia luide laansmsnsou
AUNUITOINTAINUANE] VOIFUIATHAZINITTINOBNYTAMIUNUNTTUNTRUA ) 981

° A [ v 1 =y v 9 a L)) dy
gingueelsendunusiasdudsumsvie  Tavea1unssUIUMsUIMI Iuivensye
1 1 ad a g1 o N v Y ] 4
NOINUATUFDIN1BIANNTOUNAA N, aTaii ladieuazdzain Tadeaunimanyal

I o Y A oA & A A A ' o A o
93A03 TUHI995UINITNFUNNLAZIATOUIBTANUNUAIUUFODD NUANANAUNTEAY

v o

WA 0.05
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d’ = g ! d'd 1 v A
MmN 4.20 lisumeniadedrulssaunumsaaianimasemsaaaulaasuluneanu

370 RMF a2 LTF 01U Ua9.971a) NI"ILl‘ﬁLﬂﬂﬁﬂEQWIW TUUNANOIT

Poadsvesaivdszanmamsamaniinanens dsuanann | MS F Sig.
daauloasnunainy RMF uaz LTF 1R pe)Y
1% a v d
ATUNANNUN (Product)
1. ianuvanvatevesnoanuldidenaanuaiy | seuangu | 4039 | 5242 | .000*
uTe1eMIAINUATOMUANUTIIUDINITAINY '
Melunqu 0.77
2. ANUNFOIFOIVDIUTHNIAMINOMNUII IFU | 58HINNGN 2709 | 4414 | .002*
% 1 d' Yo U
51970A199 N1ATY molungu 0.614
3. HAMIAWIUIIUVDINOINUNHIUN FLHINNGU 1.992 | 2222 | 0.066
Melungu 0.897
MU (Price)
9
1. IMsfamsITutionmsFeIenoInuegluoas | sTnInngu 0.908 | 1.186 | 0316
= '
Mz au melunqu 0.765
= a 1 ~ @ Aa ] J 1
2. UNMIAAMBITUUBNNMIIANINFTINAVIIN ILHINNQY 0558 | 0.792 | 0.531
NOINUNINZ T molungu 0.704
MUTDININTIADHUIY (Place)
Y [
1. @330 1ANENUOIFUIMTNTUNUAN | STHINNGN | 2.666 | 3.856 | .004*
GRUR Mmelunqu 0.691
9
2. Heamelumsselivia1nvaty ISUATM , ILHINNGU 4.008 5.008 | .001*
a < I 9 Qy . [
PUINDIITIAIIINNG | Phone Banking Mmelunqu 0.8
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M3197 4.20 (v) Wisumeuitediulszaunumsamaninanemsdaduleamulu

NOINUIIN RMF ag LTF AU Vav.0MaN NHH‘H‘L!"IﬂﬁﬂijW TUUNANOITFN

tadevesainlszaumamsamaniinanems dsztamanu | MS F Sig.
U a
daauloasnunainy RMF uaz LTF mlsisau
MUMITIFINNIIAAIA (Promotion)
1. Idansmadhs wduuusoamsaamuag 109 | 5nIngy 3.002 | 3.462 | .009*
5UINT molungu 0.893
k4
2. BANNAABIAIEIWITOTITLANOITOHUITAINY | 52HINNGN | 3.651 | 4373 | .002%
k) o a 9 1
Melingnsan suIMIngann e Melungu 0.835
3. UMITIWODNYTMUNUNUNTIUMIRUAN ) | 58HINAGN | 2165 | 2921 | .021%
penainaueiolsymduiutuasauasumsue | aelunqu 0.741
AUYAAINT (People)
o Yo o o A g 1 J
1. wiinousnms awugihuagiSomndy | seuinngu | 2138 | 277 | .027%
d 1
Usz Teaninodainu Melunqu 0.772
2. MINAUFATUMIAIETMIAIN UL FEUINNGN 1457 | 1616 | 0.17
IS msedenniilng Melungu 0.902
Y a
AMUAIZUIUNITUINS (Process)
1. MIMFINTINANE) ABINUNDINY 15U WatiyT | 5zrIengu 1.022 | 1.402 | 0233
¥
o < ] 1
, &0, Mea s ldazainsIaG HIuaIN Melungu 0.729
k4
1 1 adg a 1 1 U
2. MIFONOINUAIUTDINNDIANNTOTNTA1 FEUINNGN | 3.605 | 4267 | .002*
amnsor ldenazazain Melungu 0.845
3. MIVIMIHAINITVIBNA 19U N15DONHITITD FLHINNQY 0.909 | 1381 | 0.4
SU30INIINY Melungu 0.658
4, UMITAGITSNUVINVINUOINANUTVINA | TLHINNGW 1412 | 1.788 | 0.13
Melungu 0.789
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M3197 4.20 (v) Wisumeuitediulszaunumsamaninanemsdaduleamulu

NOINUIIN RMF ag LTF AU Vav.0MaN NHH‘H‘L!"IﬂﬁﬂijW TUUNANOITFN

tadevesarndszaumemsnainiiinanenms Uszonanu | MS F Sig.
U a
daauloasnunainy RMF uaz LTF mlsisau
4 % J d
MUMNANHAUDIANT
1. SUINTNFUNNUAZIAT0UBTANNNUA FEUINNGN 5512 | 7.354 | .000*
A A '
oo Melungu 0.75
2. gusmsneauianuBernyludmmsamu | sznaengy 5379 | 7.186 | .000*
Melungu 0.748

d‘ = 1 [ = [ a = ~ [ [
M9 420 MIfTeuNgUANULANANTEHINFNADANNAAKUAEINUTITY
drtlszaumsnaaniwanenisdaaulaaanuluneanusiu RMF tag LTF A Ua9.109
WA HUBUIAINGUNN KAMIAATIZHNDT Freuuuudeunuilondnaenuilinim
a < 1 o A [ [ Aa ' v A A
AaiuuananuneInuatedIvlszaunamsaaianinanensaaduloaenasnulu
4
NOINU RMF tag LTF Tuaiua1ee aell
Y a o J Y
Madsmunaadaa luiidelinnuvainvatsvesnesnulfidenasnuaiuulouie
MTANNUUAZTZAUANNTIUAZANNTFOITE9UDIUTHNIANITNOINUTIN LANANAUN

seAUdaaIAY 0.05

v 9 1 [ ) [l v 9 9 dy Y
ﬂi]FﬂEJ@]’I‘L!"H@\TV]’Nﬂ’lﬁEl]ﬂi]'lWH'IEJGLHW'JGU@Qﬁﬂnuﬁ’]ﬂ’]iﬂGlf@(’ll'lflllﬂﬂﬁ'lslﬂﬁu'lﬂ'li

i
o v o

ﬂ'gamqulﬂmﬂmLazﬁ61?@@101@“114ﬂ136§@14ﬂ1ﬂwa1&1 uANANNUNTEALTBdIATY 0.05
Tasedumsauaiumiamaluiate msldansidrimdunuizeamsamuves
5UIMs MITszAnelianundesiIdsadiszaletasnsansuimsngunnlauas ns
$3m00nY s INLUNNTTUMIEUA s uanmetufiszduiadnay 0.05
Tasedmyanans luideminnusasldmuuzihuasmysnuniifulse Toand
aofaanu uanmeiuiissduiiodidy 0.05

v Y dy ]

[ a 1 a g a J
ﬂﬂ%ﬂﬁ?ﬂﬂi%ﬂﬂﬂﬂWiﬂTﬁiﬁlﬂﬁﬂ'lisluﬁ'l"llﬂﬂ1§"’]f’l’)ﬂ'€l\11{!uw"|u“]5’f)\1°l/l'l\1@mﬂ‘ﬂﬁ’ﬂuﬂﬁ

o w

13509 18 Tagazain uanaenunseaiodian 0.05

9
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(% @ J J @ 1 @ 1 4
Mademunmanyaioenns luadesuimsngunnuazinievelinnuiuasiusene

HazAUIMIINEINUTANMUTEINYATUMTAINY uanaNnuNTzaUTadIATy 0.05

3191 4.21 Feumeuiliveaiulszaununmsamaniinanensaaduleasnuluneamu

521 RMF tiag LTF 1 Ua9.179%a23 fusuIasngann suunauszausiela

todevesarudszaumemsnainiiinanems Usztomanu | MS F Sig.
Anauloasnuneny RMF uag LTF 1R i)Y
a o J
MUNAAHUN (Product)
1. fanuranuatevesnoanuldidonasua | szuanngy | 0.895 | 1115 | 0352
uleemsasursemuanudssvesmsasny | melunqu 0.802
2. ANNNTOITOIUOIVTHNIAMINOINUI I ITY | Senanngy | 1364 | 218 | 0.056
[ ~ Yo J
519780199 Ay Melungu 0.626
3. HaMIAUHUNUVBINBINUNFIULN FEUINNGN | 3.074 | 3.494 | .004*
Melungu 0.88
v .
A1HI1A1 (Price)
Y
1LimsAamsssuiionmsvsonienesnueglusn | szrinngy | 0557 | 0724 | 0.606
Mz ay Melungu 0.77
S a 1 = o A <3 ' '
2. IMsAAMBITUIENMIIANITNEENADIIN FEUINNGN | 0543 | 0.771 | 0.571
NRINUIHNIZ T Melungu 0.705
MUTDININTIAHHIEY (Place)
A ¥ . .
1. A150%0018 IANENVIVOIFINTNFUNNYN | STUINNGU | 1.045 | 1.477 | 0.196
GALTR! melungu 0.707
=S 1 dal = 1 1 1
2. Bweanalumsdelinainals IFUATM, sEMINNQY | 1187 | 1433 | 0211
a ] £ '
ouaesITianlans , Phone Banking malunqu 0.828
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MmN 4.21 (sio) nfSeuneuildsaivilszaunamiamaninadomsaadulaaanulu

NO9NUIIN RMF 1az LTF A1 089111229 MusuInsngauny swunawszausela

Padsvesmivdszanmamsamaniinanens dszananu | MS F Sig.
daauloasnunainy RMF uas LTF 1k )Y
MUMTTUAINMIAAIA (Promotion)
1. laanmshsmduuus0amsaanuaeg JLUINAQY | 0469 | 0509 | 0.769
YOITUIATT melunqu 0.921
~ ] % o 1 dy 1 ] ]
2. UANUAARIAIENTOTITLANDITOHUIIAINY | IzUINNQY | 0916 | 1.062 | 0.381
aviasnsAnsUITNFUNN e moelunqu 0.863
3. IMIIINBONYTAMAIUNHATIUNITRUAIN) J¥HINNQY | 0.878 | 1.165 | 0.326
penainauoiodsynduiutuazauasumsne | melunqu 0.754
AUYAAINS (People)
@ Yo o o A ' 1
1 wiinausnms awugiuazdfsonndy | szriengy | 0883 | 1.126 | 0346
Jd 1
Usz Tominegasnu Melungu 0.784
2. WINAUFNAITUMI AW INMTAIN UL FLHINNQY 0.8 0.88 | 0.494
IS msednniilng Melungu 0.909
MUNTZUIUMITUIMS (Process)
L MIMIgInIsuane Menuneany 1wy e | euiNngu | 0.685 | 0936 | 0458
¥
o [ <3 ' v
¥ o , 1o awnsan ldazainsaaGaiuan | melunqu 0.732
4 ] 1 ad a d J '
2. MITFBNOIWUNIUFOINBIANNTOUNTA1) FEUINNGN | 1.944 | 2263 | .048%
awnsor lddenazazain molungu 0.859
3.MIUTMIHAINTVIONA 19U NTOONNIITD JLHINAQY | 0.851 | 1292 | 0.267
SUT9INTAINY melunqu 0.659
4IM3ITAGITPNUYDINDINUBE AN UANDNN FLHINNQY 1366 | 1.733 | 0.126
Melungu 0.788
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M3191 4.21 (fe) Wlisuneuitediulszaunumsamaninanemsdaduleamulu

NO9NU5IW RMF taz LTF 1 Uav.5amae fusuin1snganm suunausgause e

adsvesaiulszaumamsnaiaiinanams

dsztomanu | MS F Sig.

U a

daauloasnunainy RMF uaz LTF mlsisau

[ J d
MUMNANHAOINNT (Physical Evidence and

Presentation)

1. 5UIATNFUNNUAZIAGTOUIBNANUIUA JLHINAQY | 2457 | 3.164 | .008*

A A

UFDDO
Melungu 0.777

2. gquimsneanuinnuBermnyludumsamu | sewinngu | 1954 | 2503 | .030*
Melungu 0.781

* ffgdAgneadanszau 0.05

A15191 4.21 wamﬁmﬁwﬁ

1 1 Y @ a < ! o [
ﬂ13llﬁ'ﬂﬂl‘ﬁﬂﬂﬂ’ﬂiﬂmﬂﬂ?\?331’?'JN53ﬂ‘]JﬂTﬁﬁﬂ‘l&l1ﬂUﬂﬂWNﬂﬂlﬂuLﬁﬂﬁﬂUﬂ%ﬁ]ﬂﬁﬁu

Uszaumsaaraninanenisaaduleasnuluneanusiu RMF uag LTF 11 1891191024

' a J 1 A
muﬁmﬂ1‘5ﬂi;qmwiumm‘;qmwumum AONITAATICUNLIN gﬂ@ﬂllﬂﬂﬁ@ﬂﬂ?hﬂﬁi

AN}

F) ] v A a < 1 ) A o v 1 A A 1
fl"lflllﬂu@]ﬂﬁ'Nﬂullﬂ'J’]iJﬂﬂL'ViuLW]ﬂ@]’l\‘]ﬂuﬂﬁgLﬂfJ'Jﬂ'U‘]jfl]i]EJ@"JHIJﬁgﬁﬂ'ﬂ'l\?ﬂ'ﬁﬁﬁ'l@ﬂuﬂﬁﬁ@

v Aa a [ L o o A
mmﬂﬁuﬂlmﬁaﬂamuﬁluﬂemu RMF uag LTF ﬁlmwammmclumﬂ’awamimmmmmm

1 9 =y v Y ¥ 1 1 ad a Eal
ﬂmnuﬁwmm mumzmumimmﬂuwmamicﬁaﬂamumu%mnamﬂmauﬂamm

o ' o J J Y ]
ﬁmwsﬂm"lﬁ}mauammaﬂ !,La$ﬁlTLlﬂ"IW'ﬁﬂ']slﬂ!ﬁ]\‘lﬂﬂﬁSluﬁjslsljﬂ‘ﬁuTﬂWiﬂ§QLWWLLa$Lﬂ§6mWﬂﬁ

AnuluaiIFedoazAUIMInonuilinnudermyludumsasnuuanasnuiszay

@ o

Wad Ay 0.05
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d‘ =) o 1 d'd 1 v A
MmN 4.22 aydmsnseumeuifiveaivlszaunemsaaaninaaemsaaauloaanuly

NONUIIN RMF taz LTF 11 Uav.1fama2e )usuiasngan suunaudeyani lives

HAD LU UAODD N

Padevesaaulszanmemsamaniinanomsaaanloan

NoINU RMF Htae LTF

LN

N3

=
ANHI

=
DIYN

51018

Sig.

Sig.

Sig.

Sig.

U d
MUNAAHUN (Product)
= Y A = 1 ]
Liianurainvatevesnosnuliidonasnu FuaagnoanuuLnim
uTe118MIAINUHI DA TNANUTIIUDINITAINY
dd‘ =) a W [
2. ANNNTOITIIUDIVTHNIANITNOINUTIN

3. HAMIAUTUIIUVDINDINUNHIUN

0.036

0.00

0.002

0.004

MU (Price)
= =Y 1 =\ ds’ 1 % d'
1 iimsAamsssuiisunmsdevisnosnuey lugas iz ay

a 1 o § <
2. IMIAAAITTINHINNITIAMINFTINNUIINNDIN UKL AY

MUTDINIINITIAIHHEY (Channel of Distribution)
185030110 ANV ITUIMTNTINWNNE1V]
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**_Correlation is significant at the 0.01 level (1-tailed).

*, Correlation is significant at the 0.05 level (1-tailed)
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Marketing mix
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Sig. (1-tailed) 445
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Sig. (1-tailed) .098
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Banking Sig. (1-tailed) 169

N 184
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Marketing mix Correlation Coefficient 1.000
Sig. (1-tailed)
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**_Correlation is significant at the 0.01 level (1-tailed)
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*. Correlation is significant at the 0.01 level (1-tailed).

*. Correlation is significant at the 0.05 level (1-tailed).
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*_Correlation is significant at the 0.05 level (1-tailed).
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*_ Correlation is significant at the 0.05 level (1-tailed).
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Scale: ALL

Case Processing Summary

I o
Cases Walid 29 95.7
Excluded® 1 3.3
Total 20 100.0

a. Listwize deletion based on all variahles in the procedure.

Reliahility Statistics

Cronbach's
Alpha I of ltems

B7E 15

Item-Total Statistics

Scale Mean Scale Variance | Corrected Item- | Cronbach's Alpha
if Item Deleted if Item Deleted |Total Correlation if Item Deleted
productl 64.21 51.384 .547 .869]
product2 63.93 49.209 .632 .865
product3 63.76 49.047 .584 .866
pricel 64.52 49.330 .631 .865
price2 64.48 48.901 .622 .865
channell 63.55 52.185 .359 .875
channel2 63.59 51.608 .508 .870
promotionl 64.90 51.596 .385 .875
promotion2 64.07 52.352 .300 .878]
promotion3 64.76 50.690 468 871
personnell 63.93 51.852 496 .870
personnel2 64.10 53.096 273 .878]
processl 63.93 54.781 .281 .876
process2 63.97 52.606 .354 .875
process3 64.21 47.956 .665 .863)
process4 64.10 48.882 .640 .864
imagel 63.48 50.473 .602 .866
image2 63.59 50.180 .613 .866
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. mmﬁmﬁmmﬁjﬁmmq
Vo 5 5 5 5 | 10C | ajilwa
AUN 1 AUN 2 AUN 3
a1
1 1 1 1 3 1 1916
2 1 1 1 3 1 1916
3 1 1 1 3 1 1914
4 1 1 1 3 1 1914
5 1 1 1 3 1 191
6 1 1 1 3 1 1918
7 1 1 1 3 1 1916
8 1 1 1 3 1 1916
9 1 1 1 3 1 1916
10 0.75 1 0.75 25 | 083 1916
11 1 1 1 3 1 191
12 1 1 1 3 1 191
13 1 1 1 3 1 191
duii 2
14 1 1 1 3 1 1916
15 1 1 0.75 275 | 092 191
16 0.75 0.75 1 250 | 0.83 191
17 1 1 1 3 1 1918
18 0.75 1 1 275 | 092 1918
19 1 1 1 3 1 1916
duii 3
20 1 1 1 3 1 191
103 0.975
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