M3IATTUVYINIAIFIIUVODIANTLIMITIUI N IAT 1513
= o A
: AN URMIZIVAB UNOIND
System Management of Public Services in Ratchaburi Provincial Administration Organization: A

Case Study of Muang District Ratchaburi

Y ¢ o Qd
I8 UINIY aUGNDIATUDT

k4 Y a ng ' o a K d‘ | \J d! =
mmummm:umuamummmﬂnmmmﬂumuﬁmmmmiﬂnmmu

nangaslBuimsgsnaumiadia

U A

Vunaany
HHINENAUF U

5UAN 2557



MIPATZVVLEMITIFIIULVOI0INMIVIMIT MM T3
= o A
 ANHUANISIVUNDUNDINDI
System Management of Public Services in Ratchaburi Provincial Administration Organization: A

Case Study of Muang District Ratchaburi

¢
Y Y a
WY UINNY ﬁﬁJq‘ﬂﬁ!ﬂ‘Uﬂliﬁ

UIMIFININMNUMNA

W A

TounNafny
HHINENANUF U

5UAN 2557



o a J a ' [ @
fﬂﬁfﬂﬂi%‘mﬁﬁfﬂﬁﬁTﬁ"Iimgsll’éJ\‘l’fNﬂﬂﬁ‘].li?iﬁﬁ")iﬁ]ﬁﬂ’mﬂ%‘ifﬁ

- AN URINZIUND UN DD

g
U1y ﬂ!jWQﬁ TUHNTLABVDT

Y Y a Vo a waq Yo & ' =& =
fﬂiﬂ‘Llﬂ’J'IE]’ﬁi%ul,ﬂi‘ﬂﬂﬁ‘Wi]ﬁmWGHN@iﬂuﬂlﬂuﬁﬂuﬂuﬂﬂlﬁ]ﬁﬂﬁﬁﬂﬂ1

muvangaslsyauImsgInaumiaia

ﬂm%ﬂiillfﬂiﬁ@‘ﬂﬂ'liﬁ)uﬂ’aj'laﬁig

...................................................................................... 1J5L51UNTTUNS

Y 4 % a aa d v d

A%I8PNAA319136 A3.0INTIN GNINNEHUT

....................................................................................... NITUNIT
919156 A3.01IU1 AFZINA

....................................................................................... NITUNIT

2
19136 A3.Tona ileugaiiv

I'd
AuaANsVeITUNAANLN
PHIINGIRUUTY

FUIAN 2557



=) )
anAnssndszma

9815399 “N15IATZUVVUIMIAIFITUZUDIDIANITUIHITAIUD KT

N =X ) = 0o < 1 W Yy n Yo 1 A o

IFYI AN URNZIYADUNBINBY” wdusagas i lao luldsumssemaeain 819158
~ 4 dy a A = Y Y a ~

NUFnY1 019158 Tomd ieugaiiy 019156NUTnuIMsAnyIAuADdasE Naaznarly

Y o o ] FY v = Y] dy A
fniG]fViﬂHLH$u1ﬂ1'§%3811ﬂ11611ﬂm0141§]1\‘1“] N80 IassnuaasaaumsemednIui uag

' ]
1 v A

Y Y a Y9 Y A a = 9 Y a
PONUUUNTAUAIIDATY THIINDINAIINUAA YIUUNIZVSUVNANNNTAUAIIDATY
o
au59

A 1 g’; ~ % 4 a I
HAZYRUDUAM 1D UITINFUGTEU WY A3 HUT aoginIna AooIT U

@ Y Y 9 A " O @ o ¥ Y a 1 A Y o 2 °
Jumalaldvmananugaiu sulsmsmauaoaszasesromiae Tuns Inamauuzii
ax o 1 Yo ) 1 t:;d U d' 9
A5M3 115051 SPSS agiaus ANZAIAN IATINUYDVOUNTEAMMIUNTAIUNEITDI

13 o Tomarid

ADa,

4
TFWIY AUNDIABUIT



A A

a a [ a 4 a
¥olTpImsnuaNDaTy MIAUANDATE MITATLUVUIMIAFITULVDIDIANTUINIT
dudanmianmFansunwizuasuneiio
ey gnay dugnBeres

Usayan VIMIIFININH T UNA

A 9 Y a
ﬂmZﬂiillﬂ13ﬂ1ﬁﬂﬂ1ﬂ1§ﬂuﬂ3]ﬁ]ﬁi$

1 4 o a aa v o
Wi}ﬂf’lilf”ﬂﬁﬁiﬂ AT.UHNITINT GNITNWINUT Uses1unssums
Eﬂi]ﬁgﬂi.ﬂﬁ’ﬁim”l IAPSIND NITUNIT
4 dy a
919150 A3. lond INEUFUUY NIUNIT
UNAALD
= av Z X ao s A = a <] o A

NSANYIIVEATIH UInglseasaiiofninuaaiuvesldses vy suneiio

Q

T Tas w3 Ao sIATTUUUTMIMTITULUIBIRMTUTMITAIUTIN IR aziiiednyn
=1 9 a [~ d‘d 1 [ a 4 a [
fSeumeuanuiuazanuaamiy NAeMITATLUVUINITIFITULV0I0IANTUTHITAIY
v o o o v o <3 D) Y aadqy
1anda SwunauifadediuyadIuIu 399 au 1AUTIVTINTeya Tagldunudouny adan 1y
TumsTimsizrdoya Idun miesas Aunde arubouuunnsgIu MINATBUTUNAFIUAIY

1 a d - f o ' o o w
M3HIAT t-test, F-test g M3AAIIzHANNMTUs MR NIl Tasmruanisdiagn
QQd’ o
AdANIZAY 0.05
ao ' J @ [} | a ] ' = =2 ] @

HAN13ITENUNNGNAI0EUTINAN Y0 1ggTE I 31 - 35 U Msfnwviegluseay
s =2 Y Yy A oA 1A a = J [
UseuAnynoudn 51w lamasao@ou agh 3,000 U Tagvzlodwainlvg it inbasns

' @ ' a < 4 o @ a J a '

HAENGNAI0E1TANNAATUNEINUNITIATLVUVINITAIFITUEV0I0IANITUITHITAIY
[ [ v o { { a I ' U a
Pania ogluszauniiga ennsaniusiediu wu MumMsNuRUMs T N5

1 { a @ v Jd o a 2
nazmIneaed MIUIMstansuazeySnENSNOINIsITNIALDLTUNATON AU TATIasIe
9 1 a aa Y a [ = = a Y A 9 [
AUAUATUFUAINTI0 ufal Tausssuesalsamdlnazgivynieddu uazdiumsda
suifeugurudinuuazmssnuianuasuiGouioo ogluszauuiniiga nanaaeuauudAgIu

v ! o a < { Y @ A s a

YIT8aIUAUUANAIAUTANVAATUNEINUMTIATLUVUINIAIFIIULVIOIANTUINT
dautanda sulaseadnduauaiugunndia aumstasgiliouyuyudiauuaznsine

AMNAIDEEUT 08 ATUMIIUHUMTAUATUMTAINULAZMINEUNGI MTVITMITTANTIAZ



4

PYSNENTNINITITUMALAzAUIAdon tazaudaliausssurisadszmdlnazgiidym

9 v o w Y

wosdu luuanannu TisdAyneadanszay 0.05



Independent Study Tille System Management of Public Services in RatchaburiProvincial

AdministrationOrganization: A Case Study of Muang District

Ratchaburi
Author Mr. NatthapongSamritdetkhachorn
Degree Master of Business Administration

Independent Study Advisory Committee

Assistant Professor Dr. Nattharika Rittippant Chairman

Dr. Pawana Techavimol Member

Dr. Opas Piansoongnern Member
Abstract

The objectives of this research were to study about level of knowledge opinion of
Ratchaburi Population to public services in Ratchaburi Provincial Administration Organization.
Moreover, this research was to study about knowledge and opinion comparing which was related to
public services in Ratchaburi Provincial Administration Organization.The samples of this study
consisted of 399 people collected by used questionnaires and were analyzed by statistic method,
such as percentage, mean standard deviation, t-test F-test and One-way ANNOVA significant was

specified .05.

This study we founded that the characteristics of the participants were female, aged
between 31-35 years, most studies in the high school. The average income per month. The majority
of respondents have a monthly income of 3,000 baht, with a farmer. And the research found that
most of populations were high level of the System Management of Public Services. Considering
that Planning, Investment, Tourism, Management and Conservation of natural resources and the
environment, Infrastructure, The Quality of life, Culture, Community Organizing that these groups
were high level. The hypothesis test indicated the factor of human did affect the different of

opinions in Planning, Investment, Tourism, Management and Conservation of natural resources and



the environment, Infrastructure, The Quality of life, Culture, Community Organizing and then not

different of opinions was specified ad .05
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