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Abstract

This research aimed to investigate the trends in Bangkok of Customers using Community
Malls. Sampling group was specified to 400 people in Bangkok. Data was collected by the
questionnaires; then, all collected data were analyzed by the use of descriptive statistics,
consisting of frequency, percentage, means, and Chi-square at statistically significant level of
0.05.

The results of the data of consumer behaviors about 400 people found that the period
using Community Mall of the respondents was 1-2 times per a month. They spent time and
money at Community Mall per a time for 1-2 hours and 501 - 1,000 baht, respectively. The
purpose for using Community Mall and the most favorite shops were the eating and Food and
drink restaurants, respectively.

The results of the data of the marketing mix (7Ps) factors showed that the respondents
paid heed to at the highest level were the parking and the location of Community Mall (facility
factors). They paid heed to at the high level were a variety of goods, goods which meet the
demand of consumer and seasonal goods (product factors). Price factor, they considered the price
of price tag as same as the price for paying and the price tag of goods. The factors concerning

these distributors, they considered the open — closed periods and counter sales in a position to see



easily. The factors of salesperson, they considered about serving all customers equally. They paid

heed to at the medium level in all the promotion and service factors.

The results showed that the majority of respondents were female, aged between 41 to 45
years old, married, holding Bachelor’s degree, having 4 people in Family members or Living
together, working as private company officer, and earning average monthly income upper 70,001

baht. Their hobby which the most favorite were the eating and meeting.
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