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The objectives of this study line in three folds; first, to evaluate the
cffectivencss of “One Stop Service” initiated at Ratchathewi District Office compare
with Chatuchak District Office which did not initiate “One Stop service”. Second, to
assess the capacity of the officers in providing the services, And third, to propose
suggestions for possible improvement of the services. For the first objective, the
researcher used the method of questionnaires collected from 240 people who requested
the services provided at Ratchathewi District Office during January — February 2002.
For another two objectives the researcher applied research method by personal
interviews with chief officers and officers, field observation, and related documents
Results indicate that, firstly, the effectiveness of the services, especially in terms of
popular registration, personal identification registration, local tax assessment

>

provided by Ratchathewi District Office is identified as high while that provided by
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Chatuchak District Office is found as quite high. Secondly, a comparative
analysis of the effectiveness of services between Ratchathewi District Office and
Chatuchak District Office show that there are statistically significant differences
between the effectiveness of services of the two District Offices, especially in popular
registration and personal identification registration ; however, there is no statistically
significant differences in the service of local tax assessment the two District Offices.
Thirdly, 1t can be concluded from the interviewees that the services provided at
Ratchathewi District Office are satisfying.

On the basics of these findings, the study recommends that there should be;

I. a removal of unnecessary procedures of services provided by the tax

evaluation and payment sub-section.
2. afollow up and evaluation of the services.
3. atraining and development strategy, especially for enhancing a potential of

officers who are responsible for public relations in order to work properly.



