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The purpose of the research, “The Problem of Investigation Rights of
The Department of Lands, Ministry of Interior”, is to study and analyse the
nature of the problem and obstacles of the work on the investigating rights of
the Department of Lands of the Ministry of Interior in order to find ways and
means to solve and remove those problem and obstacles which will make the
performance of the investigating rights more efficient and which will be
beﬁeﬁcial not only to the related future research work, but also to the
initiating of the laws, rules, regulations and directives concerning the
investigating rights which eventually will lead to the kind of work

performance that benefits the society and the country.
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The research, which was based on documents, articles, writing,
academic books and related research including analysis fr:om interviews with
past and present workers relating to the investigating rights, finds that there
are 3 dimensions of problems of performing of the investigating rights.
Firstly, on the part of workers, there are social and educational background,
attitude and personal behavior, and other related persons in the work process.
Secondly, there are the superiors, co-workers, subordinates, people receiving
services and other persons e.g. co-opeiation from work, co-ordination,
unjustified directives, framing, unlawful gains, local influence, knowledge
and understanding of people receiving services, and other. Thirdly, there are
others relating to the overall system of work originating from the central
management policy, limited budget, insufficient personnel quota, damaged
equipment, cutdated technology, traditional and high hierarchical line of
command, bulky and complex rules and regulations as well as directives and
circulation notes which are complicated for searching and verifying.

These problems which are existing and commonly know continue to
exist and seem not to recede. There have been attempts to prevent and solve
these problems continuously in every government either concerning
individuals or the bureaucratic system and particularly the present government
championing the bureaucratic reform. The ways and means of solving these
problems have entered into the process which is practical and transparent.
There is a new style of administration management, for instance, the

Department of Lands has been selected as a Model Department by the Civil
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Commission, the setting up of Efficiency Promotion Center of the Department
in accordance with the government policy of enhancing clean and transparent
bureaucrats including the development of streamlining of Information and
Communications Technology of the Department.

There are some suggestions on this subject offered by the researcher.
The researcher has identified 3 dimensions in solving these problems
corresponding with the analysis. The researcher recommends that the
problem-solving of these 3 dimensions be carried out simultaneously, e.g.
change of social values, creation of personal attitudes with good system and
appropriate compensation, quick and impressive services rendered to the
people along with efficient equipment and effective technology in line with
the fundamental ideas, “good systems create good men’ and “good men create
good system” which will bring the mission of the Department of Lands to the

success resulting to prosperity of the country.



