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The purposes of this research arc 1) To study the use of E-Learning for
personne! development of the provincial area directors, TOT Corporation Public
Company Limited in term of characteristic and content of training program in the
following subject arca; law, marketing, management, technical skill and general
education 2) To study the problems and readiness for the use of E-Learning for
personnel development of the provincial area directors, TOT Corporation Public
Company Limited.

Questionnaires are sent to 72 provincial area directors, TOT Corporation
Public Company Limited. The data is analyzed by using percentage, mean, standard

deviation, F-test and Scheffe’s test.



The results can be summarized as followed : TE14:° 71

Most of the directors are 50-55 years of age, bachelor degree graduated,

1-2 years of Intranet experience and use web-browser IE : Internet Explorer, to check
official instruction letters issued by HR Department at their offices. They usually
access to the Intranet 1-2 times per week with less than 1 hour/ time. Most of them
have no experience in E-Learning but both directors and their subordinates arc ready
for E-Lcaming program at high and moderate level respectively.

For subject content, it is found that subjects in the most demand are marketing
strategy and tcam tcchnique for management. Subjects in second most demand arc
business law, emerging technologies for non-technicians, English language, health
hazard and occupational safety. For characteristic of E-Learning, it is found that they
need the system where they can communicate between the trainers and the trainees.
Additionally, the problems of readiness of E-Learniug program are difficulty in
English language of the subordinates, low performance of computers and low speed

access to the Intranei.





