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The purpose of This Independent study were to study level quality of work life and
level commitment of employees in TOT Public Company Limited (TOT) a case study of
Ratchaburi Customer Service Sector, to compare the personal characteristics affecting quality of
work life and organization commitment and the relationship between quality of work life and
organization commitment. The population was employees in Ratchaburi Customer Service Sector
in TOT which were 95. An Independent Study using the questionnaire collected data, descriptive
statistics were analyzed by using percentage, means, standard deviation while the hypothesis
testing used t-test, One-way ANOVA and Pearson’s product moment correlation at 0.05
significance level. The data was analyzed by using SPSS for Windows program.

The results were as followed.

1. The employees in Ratchaburi Customer Service Sector had a high level of quality
of work life (X = 3.75) and a high level of organization commitment (X = 4.10).

2. The difference of sex, working duration and educational level of the employees had
indifference in quality of work life and organization commitment except the difference of salary
had difference at the 0.05 level of significance. The training in the job had difference at the 0.05
level of significance in quality of work life but indifference in organization commitment.

3. The relationship between quality of work life and organization commitment of the

employees was positively at the 0.05 level of significance.
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