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51601706 : MAJOR : PUBLIC AND PRIVATE MANAGEMENT
KEY WORDS : EMPLOYEES’ COMMITMENT / EMPLOYEES’ SATISFACTION /
EMPLOYEES’ HAPPINESS
JANTANA LEERUNGRUEANGPORN : A STUDY OF ORGANIZATIONAL
COMMITMENT OF EMPLOYEES, MITSUI O.S.K. LINES (THAILAND) CO., LTD. (LOGISTICS
DIVISION). INDEPENDENT STUDY ADVISOR : ASST. PROF. SUDHUM RATTANACHOT,
Ph.D. 98 pp.

The objectives of this study were to 1) to study the levels of organizational
commitment of employees, and 2) to test the hypotheses on the differences on demographic,
economic and social statuses of the employees affecting the levels of organizational
commitment of employees. The empirical data were collected through 90 samples by survey
questionnaires. The statistics employed to use were frequency, percentages, means (X),
standard deviation (S.D.), and one-way ANOVA.

The findings of this study were as following:

1) On levels of organizational commitment, it was found that the commitment as a
whole, their trust and exception in the organization were falling in “rather high level”. But in the
details, the willing to gain high performance as the member of their organization was at
“moderate level”.

2) To test hypotheses, it was found that the differences in educational levels,
working experiences, and division of working significantly affected the organizational
commitment as a whole. And in the detail, the differences in working experiences and
decision problems affected the organizational commitment on trust and value. The differences
in working experiences and work of leaves affected the organizational commitment of the
willing to gain high performance. The differences in education levels and division of working
affected the organizational commitment of the willing to be the member of their organization.
The differences in organizational satisfactions and happiness levels affected the
organizational commitment.

There were three important guidelines:

1) It should be improved working operations of different division as the common
standards 2) To increase performance; the managements should improve the norm and make
the employees feel a part of love and desire to maintain organizational membership in the
organization 3) To motivate employees to the willing to gain high performance, the

managements should adjust the salaries to fit the jobs are.

Program of Public and Private Management Graduate School, Silpakorn University Academic Year 2009
Student’s signature ...

Independent Study Advisor's signature ......... ..o
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