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The objectives of this study were to 1) to study the levels of organizational 

commitment of employees, and 2) to test the hypotheses on the differences on demographic, 

economic and social statuses of the employees affecting the levels of organizational 

commitment of employees. The empirical data were collected through 90 samples by survey 

questionnaires. The statistics employed to use were frequency, percentages, means (x̄),

standard deviation (S.D.), and one-way ANOVA. 

The findings of this study were as following: 

1) On levels of organizational commitment, it was found that the commitment as a 

whole, their trust and exception in the organization were falling in “rather high level”. But in the 

details, the willing to gain high performance as the member of their organization was at 

“moderate level”. 

2) To test hypotheses, it was found that the differences in educational levels, 

working experiences, and division of working significantly affected the organizational 

commitment as a whole. And in the detail, the differences in working experiences and 

decision problems affected the organizational commitment on trust and value. The differences 

in working experiences and work of leaves affected the organizational commitment of the 

willing to gain high performance. The differences in education levels and division of working 

affected the organizational commitment of the willing to be the member of their organization. 

The differences in organizational satisfactions and happiness levels affected the 

organizational commitment. 

There were three important guidelines: 

1) It should be improved working operations of different division as the common 

standards 2) To increase performance; the managements should improve the norm and make 

the employees feel a part of love and desire to maintain organizational membership in the 

organization 3) To motivate employees to the willing to gain high performance, the 

managements should adjust the salaries to fit the jobs are. 
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