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This dissertation aims to study concepts and principles of the law of
consumer protection, which is confronted with a rise of transactions, including
forms and methodologies in processing electronic commerce, in particular on
the Internet, in order to propose appropriate solutions to legal problems
caused by the above transactions.

According to the study, the author has founded that consumer contracts
have been generally protected by consumer protection law which mainly
focused on physical transactions between business and consumer. Enacted in
B.E. 2544, Electronic Transaction Law has enhanced the enforceability of the
aforementioned legislation to ensure the protection of Internet-commerce
consumer contracts. In certain circumstances, however, the Consumer

Protection Committee, which holds authority, by the Consumer Protection
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Law, to monitor and to control illegal activities undertook by Internet-
commerce entrepreneurs, encounters various difficulties to enforce the law on
electronic transactions, which are contrastive from typical way of business.
Insufficiency of consumer protection in Internet-commerce seems a crucial
legal problem, increasing in the booming of Internet era.

Besides the aforesaid problem arising from nature of Internet
commerce, the author has brought to light the questions of enforcing national
protective consumer legal standard in international environment of Internet-
commerce transactions. Since the entreprencurs who conduct business on the
Internet could be anyone anywhere, there are many difficulties in
implementing of state jurisdiction with foreign businesses, in particular they
are situated out of the country.

In order to reinforce the protective consumer legal standard in the
Internet commerce, the author proposed the following solutions:

1. creates international cooperation to establish sufficient international
standard for the consumer protection on Internet-commerce;

2. sets up international agreement on the alternative-dispute resolutions,
1.e. online-arbitration, conciliation, and mediation;

3. reorganizes the authority of Consumer Protection Committee to
catch up with the changing nature of consumer activities, and to protect

consumer rights guaranteed by the law in international environment.



