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The purposes of this research were to study factors affecting service mind
of the nurses that included attitudes toward professional nurse’s practice,
attitudes toward the world in the meaning ot lite and the aim of living, attitudes
toward human nature, nurse’s experiences and receiving service trainings.

The sample for this study was 1,012 professional nurses in Ramathibodi
hospital. The research tools included 5 parts of questionnaire: personal data,
attitudes toward professional nurse’s practice, attitudes toward the world in the

meaning of life and the aim of living, attitudes toward human nature and service

mind of the nurses. The data was analyzed by computer program for calculating
percentage, average, standard deviation, t-test, one-way analysis of variance
The results indicated that the nurses with higher level of attitudes toward
professional nurse’s practice, attitudes toward the world in the meaning of life
and the aim of living and attitudes toward human nature had more service mind
of the nurses than those with lower level at statistical significance of 0.05; the
nurses with higher level of nurse’s experiences had service mind of the nurses
not different from those with lower level; the nurses with receiving service
trainings had more service mind of the nurses than those with no receiving
service trainings at statistical significance of 0.05. In addition, the multiple
regression of variables on service mind was analysis and the result indicated that
only attitudes toward human nature can predict service mind of the nurses as the

best to 34.6 percent.



