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The Telecommunications Industries in Thailand is in the progress of
transitioning from monopoly to liberalization based on the agreement that
Thailand has offered to the World Trade Organization (WTO). Two State
Enterprises that are The Telephone Organization of Thailand and The
Communications Authority of Thailand are being converted to limited companies
by the State-Enterprise Corporatization Act of 1999. And two important Acts
were issued to regulate in Telecommunications industries. F irst, The Organization
of Frequency Wave Allocation and Supervision of Radio Broadcasting, Television
and Telecommunications Enterprises Act (F requency Law) was enacted on January
12, 2009. Second, the Operation of Telecommunications Business Act in November
2001. Since the above mentioned two Acts were 1n effect, the Telecommunications

services in Thailand may be called “The Telecommunications Services 1is in
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the gray area”. This is due to the fact that the National Telecommunications
Commissions (NTC) was not appointed to control Telecommunications Services.
This means that the Telecommunications Services cannot be controlled
effectively. After the thorough study of the Telecommunication Act for the
Telecommunication Services, one interesting area that can be further
researched is that when the NTC is appointed, what regulations or Act will be
issued to control the Telecommunications Industries in order to improve
efficiency and to promote fairness in the Telecommunications Services
competitions.

After the research, it was found that the rules and regulations that
enforce the fairness in Telecommunications Services competitions are not
effective. This is because of several reasons. First of all, the rules and
regulations that control the trade competitions are not very clear about how to
control the competitions. Secondly, the market segmentation based on the
regulations does not correspond to the reality in the Telecommunication
Services industries.  Thirdly, the market segmentation based on the
regulations has the high expectation such that National Competition
Commission cannot issue any rule or regulation to prevent the monopoly in
the competition. Lastly, there is no clear boundary in the regulations
framew_ork in Telecommunications Business Practice between the National
Telecommunications Commissions (NTC) and the National Competition

Commission. ‘
In order to achieve the objectives of liberalizing Telecommunications

industries, the researcher suggests that a couple of issues should be improved.

First, the National Telecommunications Commissions (NTC) and the National
Competition Commission should work together to identify the regulation
framework in Telecommunication Business and to establish the Guideline on
the Regulation Framework in Telecommunications Business Practice. Second,
those two commissions should identify a market structure, market definition,
market share, and a control structure to prevent against unfair trades in

Telecommunications Business Field.





