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Thc purpose of this research is to study the prospective utilization of
Intranet in the National Library of Thailand and its various branches. The
following areas constitute the main focus of the study: 1) The purposes of
utilizing the Intranet 2) The types of information used for various aspects of
administration and services in the National Library of Thailand and its
branches and 3) The types of services provided by a prospective Intranet.
This study is devided into two parts. The first analyze the functions of the
National Library of Thailand, presented in the form of context diagrams, in
order to determine the input and output of infcrmation between the Library

and its various branches. The second studies attitudes regarding the utilization
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of the Intranet by using questionnaires. The population, totalling 148 persons
in all, consists of library administrators and staff, members, whose education
is of the Bachelor degree level or above.

The analysis of the library’s functions shows that most of the library
administrators made contensive use of information pertaining to library
resources, projects and annual plans, budgets, and personnel management.
The library staff made use of information regarding library payments, cash
statements, library equipment, ISBN, ISSN, CIP and newsletters. The types of
information used for public services include bibliographies of the library’s
resources, OPAC, ISBN, ISSN, and CIP.

The results of the attitudes survey show that all the administrators
realized that utilization of Intranet is necessary for the National Library of
Thailand and its various branches. The library administrators agreed that the
staff are currently able to use information technology since the possess
computing skills. According to the point of view, of the administrators, the
Intranet could play a supporting role in the information searching, public
relations and database retrieval services.

The library staff mostly agreed with utilizing the Intranet in the
National Library of Thailand and its branches. The Intranet applications they
preferred  information searching, database retrieval services and public

relations respectively.





