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The purposes of the study were to compare the levels of team trust and
efficiency of nursing team in intensive care units in Bangkok metropolitan
hospitals, of which unit head nurses differed in their leadership styles, to
compare the efficiency of team nursing of the nursing team where levels of
team trust were different, and to find out whether the levels of team trust
could predict the efficiency of team nursing. A sample of 34 intensive care
unit head nurses were asked to answer the Managerial grid diagnostic

questionnaire, whereas 270 intensive care unit registered nurses, two
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questionnaires--“Trust survey” and “Team efficiency evaluation”. The data
analysis was carried out by Statistical Package for the Social Sciences for
Windows, including frequency, percentage, arithmetic means, standard
deviation, one-way analysis of variance and simple regression analysis.

The study findings supported the following hypotheses. Firstly, the
levels of team trust of the nursing team of which the unit head nurses’
leadership styles were different showed significantly different levels of team
trust (O = .05). Nursing team which the unit head nurses’ leadership style was
team management (9, 9) combine with Paternalism (9 + 9) has highest level of
team trust while nursing team which the unit head nurses’ leadership style was
Country club management (1, 9) has lowest level of team trust. Secondly, the
levels of team efficiency of which the unit head nurses’ leadership styles were
different showed significantly different (O = .05). Nursing team which the
unit head nurses’ leadership style was team management (9, 9) has highest
level of team efficiency while nursing team which the unit head nurses’
leadership style was team management (9, 9) combine with Middle-of-the-
road management (5, 5) has lowest level of team efficiency. Thirdly the level
of team efficiency of which the levels of team trust were different, showed
significantly different. Nursing team which highest level of team trust has
highest level of team efficiency while nursing team which lowest level of
team trust has lowest level of team efficiency. Finally, the levels of team trust

could predict the efficiency of team nursing with 56.70 percent accuracy.



