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The aim of this study was to determine the level of satisfaction on the part of
Ramkhamhaeng personnel with regard to their degree of motivation, as well as their
level ot performance, 1n cider to determine the correlation between motivational
factors and performauce. This involved studying both the individual and motivational
factors that affected their satisfaction with their performance.

The subjects consisted of eighty personnel working in the Two-way Distance
Communication System in Teaching and Learning. The instruments consisted of five-
scale questiounaires, of which a total of eighty were distributed and subsequently
received by the researcher for analysis a hundred percent response. The data analysis
focused upon frequency, percentage, average means, and standard deviation in order to
determine the relationship between satisfaction in terms of individual motivation and
performance with regard to the Two-way Distance Communication System in

Teaching and Learning.
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This was achieved through the use of Pearson’s Coefficient Correlation and the
Equation Prophesy between individual factors and the satisfaction with their
performance in the Two-way Distance Communication System in Teaching and
Learning.

The findings of the study were as follows:

1. The level of satisfaction with regard to the motivation of the targei group of
personnel was at high level. In general, personnel were satisfied with their
achievement, acceptance of their performance by peers and superiors, types of work
performed, and responsibilities to a high level, but the satisfaction with progress in
work was at medium level. However, satisfaction with their performance in the
Two-way Distance Communication System in Teaching and Learning Communication
System was medium average.

2. The relationship between the satisfaction of the target group was examined in
tenins of five distinct aspects related to their motivation: work accomplishment,
acceptance of their performance by their peers and superiors, types of work performed,
responsibilities and progress in their work, all of which were found to be at a
statistically significant level of .05.

3. Factors affecting the personnel’s satisfaction with their performance in the
Two-way Distance Communication System in Teaching and Learning at
Ramkhamhaeng University were: responsibilities, work progress, and the respondent’s
status as civil servants.

4. Problems faced by personnel in terms of performance within the distance
teaching and learning system were: the need to improve visual signals, sound systems,
and maintenance of old and deteriorating equipment. With regard to personnel,

improvement needs to be made in the understanding of the working systems, as well as

in the level of enthusiasm and interest in the learning system. Also, larger partitioned

offices should be provided to insure greater communication and efficiency.



