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The purposes of this study are: (1) to study a perceived model of the
Provincial Waterworks Authority (PWA) PWA’s employees, educators, and
customers, (2) to compare privatization model of PWA on perception of PWA’s
employees, educators, and customers and (3) to examine problems and
obstacles of PWA privatization.

The population of this study are people who have house’s registration in
Chonburi Province and using water supply of PWA Regional Office I
Chonburi. Samples of 384 persons are selected by stratified simple random
sampling, classified into 3 groups - namely PWA’s employees (50 persons),

educators (50 persons) and customers (284 persons). Questionnaires are
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designed to be instruments for collecting desired data. The statistical techniques
for data analysis are percentage and chi-square.

The findings are as follows:

1. The perception of PWA’s employees, educators, and customers about
privatization model of PWA are joint venture at high level, concession at
moderate level and contract-out at low level.

2. In comparing perception of PWA’s employees, educators and
custcmers about privatization model of PWA, it was found that there were
significantly different in perception Ranging of the PWA’s employees
revealed contract-out, educators revealed public offering, and customers
revealed joint venture at high level.

3. Problems and obstacles of PWA privatization were water supply
pricing have to be lower than market price according to government policy. The
labour union PWA’s emrloyees were opposing to privatizaticn. Restructuring
are required to organization productivity. Contract-out with private sectors
showed less advantage for PWA.

4. Results hypothesis: There were no significant differences in the
perceptions of 3 groups in privatization model of PWA based on sex, age,
educational background, and average monthly income, residence, and an
average of monthly water supply used. Occupation elements showed significant

differences.



