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Opinion of Teacher on Internal Quality Assurance Operation of Schools

in Cha-Am District, under the Office of Phetchaburi Educational Service Area 2
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Abstract

The research “Opinion of Teachers on Internal Quality Assurance Operation of Schools in Cha-Am District,
under the Office of Phetchaburi Educational Service Area 2” aimed to study and compare the internal quality assurance
operation of schools in Cha-Am District. It was classified by sizes of 34 schools: small size; medium size; and large
size, under the Office of Phetchaburi Educational Service Area 2. The sample group used in this study consisted of 212
teachers. The instrument used for data collection was a questionnaire with the reliability of 0.965. The statistics used
for data analysis were percentage, mean, standard deviation, t-test, One-way ANOVA, Scheffé matched pair comparison.

The research found that:

1. Most of the respondents who were school teachers in Cha-Am District, under the Office of Phetchaburi
Educational Service Area 2 or 156 teachers 73.6% were female, while 110 teachers or 51.9% were over 46 years of
age, and 84.9% or 180 respondents had Bachelor's degree. In all, 126 of them or 60.8% had over 16 years of work
experience, while 48.1% or 102 teachers were teaching in large sized schools (with over 301 students).

2. As a whole, the internal quality assurance operation of schools in Cha-Am District was at high level.
When considering by aspects, it was found that teachers’ view points on the internal quality assurance operation of
schools on the aspect of action planning came first at high level. It was followed by the aspects of self assessment, and
plan implementation, while the teachers’ view points on the internal quality assurance operation of schools on the
aspect of evaluation assessment came last.

3. The hypothesis testing found that the teachers with different gender, age, educational level, and work
experience did not differ on the view points on the internal quality assurance operation of schools. Teachers with
different school sizes had different view points on the internal quality assurance operation of schools at statistical

significance of .05.

Keywords: Internal Quality Assurance, Opinion
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