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Abstract

The purpose of this research is organized as follows : (1) to study a problems of document administra-
tion and document’s system management at the office of Academic Resources and Information Technology
(ARIT ), Suan Dusit Rajabhat University, (2) to develop an E-document system management, and (3) to
evaluating the used of information technology system and document management in the knowledgebase.

This research are used the questionnaire and in-depth interviews population used in this study are used
70 people who work at ARIT and 5 people in difference department who have experienced in this work at least
6 months.

Statistics used in data analysis are: the frequency, percent average, Standard Deviation (S.D.) and
statistical hypothesis testing with T-test, F-test (One-Way Analysis of Variance) and compare the differences
mean a pair of Least Significant Difference Method (LSD). From the results we can see that:

(1) An issue documents and archives system in ARIT, Suan Dusit rajabhat University before system
development technology to store documents in a corpus of knowledge in an overview there is a problem in most
levels. In the delay in transmission, wastage, delay in the search, the lack of personnel ,the error in the
communication between organizations, the loss of documents, the wastage in space, and the process of working
with complicated repetitive, with the average 3.80

(2) Appropriate utilization technology to store documents in the knowledge warehouse. In technology
and the storage of knowledge that the research has been developed that are inappropriately in more level with
the average equal to 4.12 and 3.78 respectively.

(3) Hypothesis test results was found that an issue documents and archives systems before the
development of information technology systems to store documents in a corpus of knowledge higher after the
development of a significant statistical level 0.05 and personnel in ARIT that was similar to the population
history of different opinions to the appropriate use of information technology systems to store documents in
a corpus of knowledge was not different.

(4) The format of electronic documents is used to store documents of Rajabhat Suan Dusit University,

mswamnszuumalulaBansaune iednfuenansiundinuives SDU Res. J. 6 (3) : Sep - Dec 2010
AinieuinswasmealuleBansauma aninedeseinaunan



71

which are modern, and easy to find information, when compare the system archives from the past. Test results

found that an issue after developed the system the overview there is a problem in low level by an average 2.55
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