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Abstract

The purposes of this survey research were to study and compare the roles of
administrators in internal quality assurance as perceived by teachers in basic education schools
under the Office of Prachuap Khiri Khan Educational Service Area 1. The research sample
consisted of 321 teachers in schools under the Office of Prachuap Khiri Khan Educational Service
Area 1. The data collecting instrument was a questionnaire with reliability coefficient of 0.98. The
employed statistics for data analysis were the percentage, mean, standard deviation, t-test, one-
way analysis of variance, and Scheffe’s method for matched pair comparison. Research findings
showed that 73.21 percent of teachers in the sample were females, 51.40 percent of them were 41 —
50 years old, 90.97 percent of them had bachelor’s degree educational level, and 66.36 of them had
work experience of more than 21 years. As for the perception of teachers on roles of
administrators in internal quality assurance, it was found that as a whole they had perception at the
high level on roles of administrators in all aspects of internal quality assurance, with their role in
the aspect of educational standards development receiving the top rating mean, followed by that in
the educational quality plan development aspect, and that in the educational quality annual
reporting aspect, respectively; while their role in the maintenance of the internal quality assurance
system aspect received the lowest rating mean. Results of hypothesis testing showed that teachers
with different genders differed significantly in their perceptions on roles of administrators in
internal quality assurance at the .01 level; while no significant difference, at the .05 level, was
found in perceptions of teachers with different ages, educational levels, and work experiences

regarding roles of administrators in internal quality assurance.
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