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The Development of Internal Educational Quality Assurance System for
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Abstract

The purposes of this research are threefold; to create understanding of the principles,
concept and processes of internal educational quality assurance; to study the operation of internal
educational quality assurance of La-Or-Utis Demonstration School; and to develop the system of
internal educational quality assurance for early childhood educational institution of La-Or-Utis
Demonstration School.

This study employed both quantitative and qualitative methods which were used to plan
the research process. The research tools included documentary study, in-depth interview, focus
group interview, and questionnaire. Sixteen participants for the in-depth interview were the
President of Suan Dusit Rajabhat University, the Dean of Faculty of Education at Suan Dusit
Rajabhat University, the Director and the Deputy Director of La-Or-Utis Demonstration School
together with the Head of Academic Affairs, the Head of Quality Assurance and the Head of
Student Affairs. In addition, nine parents of the students at La-Or-Utis Demonstration School and
the other nine participants which included the teachers at kindergarten level one to level three,
three persons from each level participated in the interview. The data obtained from the focus group
interview, the documentary study and the interview was analyzed and synthesized into the
standards and indicators system in the form of questionnaires which were verified by five senior
experts on educational quality assurance, early childhood education and educational administration.

The questionnaires were tried out with twenty non-sample participants and seventy samples. The
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information from the questionnaires was used to design the system which was criticized by nine
senior experts. The results of the critique were used to improve the system of internal educational
quality assurance for early childhood educational institution of Suan Dusit Rajabhat University.

The findings were as follows:

1. The principles, concept and processes of educational quality assurance at early
childhood level were related to the readiness preparation for child development in the integration of
cognition, emotion and social behaviour. The concept of child center was taken into consideration
in the readiness preparation process. The quality assurance was appropriate with the school’s
potentiality, the context and its identity which differed from other schools.

2.La-Or-Utis Demonstration School is the model school of which the operation
emphasized on knowledge management enhancing thinking process and child center through
various activities which were aimed at supporting academic progress in mathematics and sciences,
self-directed learning, knowledge of technology and English communication, and ethics and morals
that would ensure students to be successful in Thai society.

3. The appropriate internal educational quality assurance for early childhood education of
La-Or-Utis Demonstration School comprised the principles, concept, objectives and administrative
structure of the system. Concerning the important characteristics of the system, the committee was
set up to support the quality assurance operation in the school. The quality control evaluation
focused on input, process and output. The Plan-Do-Check-Act Process (PDCA) was used to
develop the working operation to reach the standards and indicators which was composed of
general and specific standards according to the identity of early childhood education of La-Or-Utis
Demonstration School.

The general standards and indicators were as follows:

1. the standards of student quality comprising 8 dimensions and 23 indicators;

2.the standards of teaching and learning process comprising 2 dimensions and 8
indicators; and

3.the standards of administrators and management administration comprising 8
dimensions and 36 indicators.

The specific standards according to the identity of early childhood education of

La-Or-Utis Demonstration School were as follows:
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1. the standards of early childhood nutrition comprising 7 indicators;
2. the standards of services comprising 7 indicators;
3. the standards of curriculum and instruction comprising 17 indicators; and

4. the standards of being the first model of demonstration school comprising 7 indicators.
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