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Abstract

This research aims 1) to study the services of public libraries in Thailand, 2) to
investigate the use of public libraries in Thailand, 3) to compare service performance of the
libraries’ staff by age, gender, educational level, and working experience, and 4) to compare the
library users’ opinions by gender, age, educational level, and income level. The samples consisted
of 24 staff and 530 users of the public libraries. The data was collected by a questionnaire and
analyzed with percentage, mean, standard deviation, t-test, and F-test. The findings of this study
are as follows: 1) The services of the public libraries were generally rated “high”. To be specific,
lifelong learning, living library, information center, educational guidance center, community career
center, and social institute of culture and education were rated, in level from “high” to “low”
respectively. 2) Overall, the majority of library users were the library members. The objective for
using the libraries was for educational purposes and the motivation was library location in their
own communities. The visiting frequency was 1-2 times per week and mainly on weekdays
whereas the visiting timing was variable. The media of their preferences were books, computers,
and Internet, in that order. 3) The library staff’s gender, age, and educational level had no effect on
their performance whilst working experience made a difference in their performance. 4) The library
users had no different opinions on library services in relations to their age, gender, and income
level. On the other hand, educational level was the only factor that caused different opinions on

the services.
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